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I. BACKGROUND 

a. Resolution 

 
SUMMARY OF RESOLUTION 

 

Authorization to Proceed to Public Comment Period for  

Proposed Fare Policy Changes 

 

 Port Authority of Allegheny County (Authority) provides public transportation services within 

and for Allegheny County pursuant to the Second Class County Port Authority Act, as amended.   Port 

Authority last made changes to its fare policy and structure on January 1, 2017.   

 

 In 2019, the Authority retained an outside consultant to assist it in gathering public input, 

reviewing other transit agency fare policies and structures and to develop potential further changes to the 

Authority’s fare policy and structure to make it more efficient, user friendly and attract increased 

ridership.  Based upon this review effort, Authority is now considering various fare policy and structure 

changes for future implementation, including the elimination of the $0.25 ConnectCard stored value 

discount, elimination of the $1.00 transfer charge and introduction of rolling monthly and weekly passes 

(2021 Proposed Fare Policy Changes).  The proposed 2021 Fare Policy Changes are further detailed on 

Exhibit “A” attached to the resolution.   

 

 The resolution authorizes the Authority to proceed with a formal public comment period, 

including a public hearing, for the 2021 Proposed Fare Policy Changes.    

 

3/26/21 

A. Ogoreuc 

 

RESOLUTION 

 

WHEREAS, Port Authority of Allegheny County (Authority) provides public transportation 

services within and for Allegheny County pursuant to the Second Class County Port Authority Act, as 

amended; and  

 

WHEREAS, the Authority retained an outside consultant in 2019 to assist it in gathering public 

input, reviewing other transit agency fare policies and structures and to develop potential further changes 

to the Authority’s fare policy and structure to make it more efficient, user friendly and attract increased 

ridership; and  

 

WHEREAS, based upon this review effort, Authority is now considering various fare policy and 

structure changes for future implementation as detailed on Exhibit “A” to this resolution (2021 Proposed 

Fare Policy Changes); and  

 

WHEREAS, in order to communicate with, and to receive the input of, Authority customers, other 

stakeholders and the general public concerning the Proposed 2021 Fare Policy Changes, the Authority seeks 
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to conduct a formal public comment period by which customers and the public will be given the opportunity 

to submit written comments to the Authority; and  

 

WHEREAS, the public comment period for the 2021 Proposed Fare Policy Changes would be for 

a period of forty days and would include a formal public hearing; and 

 

WHEREAS, upon due consideration, Authority’s Board approves proceeding with the proposed 

public comment period, including a formal public hearing. 

 

NOW, THEREFORE, BE IT RESOLVED, that Authority’s chief executive officer, chief financial 

officer, communications officer and/or chief development officer be, and they hereby are, authorized to 

proceed with a forty day public comment period commencing on March 26, 2021 and ending on May 5, 

2021, which will include at least one public hearing, in a form and manner approved by counsel, to consider 

the 2021 Proposed Fare Policy Changes detailed more fully on Exhibit “A” to this resolution and to take 

any and all other actions necessary and proper to carry out the purpose and intent of this resolution.   

 

b. Notes: 

i. As proposed, all fare changes proposed would take effect no sooner than July 1, 

2021, subject to completion of necessary software updates, successful testing, 

and implementation;  

ii. All fares applicable to all Port Authority transportation modes excluding U-Pass 

participants or other contractual fare agreements  

iii. The ACCESS Half Fare Card and ACCESS paratransit fares have no proposed 

changes. 

iv. In January 2019, Port Authority entered into a three-year agreement with Four 

Nines Technologies to provide fare model development and related Title VI Fare 

Equity Analysis Services for an amount not to exceed $210,000. 
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II. COMMUNICATIONS 

Port Authority first introduced the proposal at its Board and committee meetings in March of 

2021 prompting coverage in a number of media outlets. 

Detailed information about proposed fare changes officially became available at the March 18, 2021 

Planning & Stakeholder Relations Committee meeting and was posted on portauthority.org shortly 

thereafter on a special page that provided an overview of the proposal. Additional media coverage 

resulted.  

i. Advertisements 

Advertisements/notices about the proposed changes and public hearing/comment period were 

published in the Pittsburgh Post-Gazette, in the New Pittsburgh Courier, and online. 

1. Newspaper 

a. Pittsburgh Post-Gazette 

i. Sunday April 4, 2021 

ii. Sunday April 11, 2021 

iii. Thursday April 15, 2021 

(See Exhibit B for Tear Sheets of Advertisements) 

(See Exhibit C for Affidavit of Distribution) 

b. New Pittsburgh Courier 

i. Wednesday – Tuesday April 7-13, 2021 

(See Exhibit D for Tear Sheet of Advertisement) 

2. Online 

a. Facebook 

 

(See Exhibit E for Facebook Advertisements) 

 

i. Q&A Session (Facebook Ad 1): $100 

ii. Public Comment Session 1 (Facebook Ad 2): $300 

iii. Public Comment Session 2 (Facebook Ad 3): $300 

iv. Public Comment Session 3 (Facebook Ad 4): $300 

 

ii. External Relations 

An informational email (See Exhibit E) about the Public Hearings was shared with over 40 

organizations and businesses in the region including but not limited to the members of the Port 

Authority of Allegheny County’s Stakeholder’s Committee: 

1. Department of City Planning 

2. Pittsburgh Community Reinvestment Group 

3. Pittsburgh Downtown Partnership 
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4. BikePgh 

5. Airport Corridor Transportation Association 

6. Sustainable Pittsburgh 

7. Local Government Academy 

8. PUMP 

9. Department On Mobility and Infrastructure 

10. Pittsburghers for Public Transit 

11. CONNECT 

12. Heinz Endowments 

13. Carnegie Melon University 

14. Allegheny County Economic Development 

15. Sustainability and Resilience Office 

16. Office of Equity 

 

 

iii. Question & Answer 

Thursday, April 15 from 6:00 PM to 7:30 PM, Port Authority held a Question & Answer session 

through Microsoft Teams to address questions about the proposed fare change.  
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III. PUBLIC COMMENT PROCESS 

i. Website 

Beginning March 26, 2021 and ending on May 5, 2021, members of the public could review the 

proposed fare changes and submit comments through the Port Authority website at 

www.portauthority.org/fares2021 

Upon visiting the Port Authority homepage, visitors were encouraged to view the proposed 

changes.  (See Exhibit F for Homepage) 

1. Website Content: 

Port Authority of Allegheny County has announced the following proposed fare changes. Scroll 

down for information on how to provide your comments. 

Current Product Price Proposed Product Price 

Stored Value Full Fare $2.50 Stored Value Full Fare $2.75 

Stored Value Half Fare $1.25 Stored Value Half Fare $1.35 

Single Trip $2.50 Eliminated N/A 

Single Trip w/Transfer $3.50 Eliminated N/A 

  Currently not 

available 
3 Hour Pass Full Fare $2.75 

  Currently not 

available 
3 Hour Pass Half Fare $1.35 

Day Pass $7 Day Pass $7 

10 Trip Full Fare Pass $25.00 Eliminated N/A 

10 Trip Half Fare Pass $12.50 Eliminated N/A 

Electronic Transfers $1.00 Eliminated N/A 

Calendar Weekly Full Fare $25 
Calendar Weekly Full 

Fare* 
$25 

Calendar Weekly Half Fare $12.50 
Calendar Weekly Half 

Fare* 
$12.50 

  Currently not 

available 
7 Day Pass Full Fare $25 

  Currently not 

available 
7 Day Pass Half Fare $12.50 

Calendar Monthly Full Fare $97.50 
Calendar Monthly Full 

Fare* 
$97.50 

Calendar Monthly Half Fare $48.75 
Calendar Monthly Half 

Fare* 
$48.75 

  Currently not 

available 
31 Day Pass Full Fare $97.50 

  Currently not 

available 
31 Day Pass Half Fare $48.75 

Annual Pass $1,072.50 Annual Pass $1,072.50 

Connect Card Fee $1 Connect Card Fee $1 

Incline Tickets:       

Single Trip Full Fare $2.50 Eliminated N/A 

Kids Single Trip $1.25 Eliminated N/A 
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Current Product Price Proposed Product Price 

3 Hour Round Trip Full Fare $3.50 
3 Hour Round Trip Full 

Fare 
$2.75 

3 Hour Round Trip Kids Fare $1.75 
3 Hour Round Trip Kids 

Fare 
$1.35 

Transit Day Round Trip Full 

Fare 
$5 Eliminated N/A 

Kids Transit Day Round Trip $2.50 Eliminated N/A 

 

2. Comment Section (See Exhibit G for a Website Comment Section)  

 

ii. Phone 

Beginning March 26, 2021 and ending on May 5, 2021, members of the public could leave a 

message on a recorded line by calling 412-566-5525. 

 

iii. Written Comment 

1. Mail 

 Written comment could have been sent to Port Authority of Allegheny County, Attn: 2021 

Fare Proposal, 345 Sixth Avenue, Third Floor, Pittsburgh, PA 15222. All comments must have been 

received at the above address by the close of business on May 5, 2021. 

2. Fare Change Brochure/Comment Card   (See Exhibit H for Fare Change 

Brochure) 

Fare Change Brochures, which featured a section to provide comment and business reply 

postage, were available. 9,000 brochures were printed. 

700 brochures were distributed to 7 Bus Stops Drop Box locations and the remaining 8,300 

brochures were placed at the larger schedule racks throughout the system including at certain Giant 

Eagle and Goodwill locations and the Service Center. 

a. Giant Eagle & Goodwill Locations 

i. Bloomfield Community Market 

4401 Liberty Ave Pittsburgh Pa 15224 

ii. Brentwood Giant Eagle  

600 Towne Square Way Pittsburgh, PA 15227 

iii. Bethel Park Giant Eagle  

5055 Library Rd Bethel Park, PA 15102 

iv. Bridgeville Giant Eagle  

1025 Washington Pike Bridgeville, PA 15017 

v. Brighton Heights Giant Eagle 

4110 Brighton Rd Pittsburgh, PA 15212 

vi. Aliqippa Giant Eagle  

3113 Green Garden Rd Aliquippa, PA 15001 
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vii. Cedar Avenue Giant Eagle 

318-320 Cedar Ave Pittsburgh PA 15212 

viii. Camp Horne Giant Eagle  

132 Ben Avon Heights Rd Pittsburgh, PA 15237 

ix. Caste Village Giant Eagle  

5260 Grove Rd Pittsburgh, PA 15236 

x. Cochran Road Giant Eagle  

1717 Cochran Rd Pittsburgh, PA 15220 

xi. Century Plaza Giant Eagle  

9901 Mountainview Dr West Mifflin, PA 15122 

xii. Crafton Giant Eagle  

51 Walsh Rd Pittsburgh, PA 15205 

xiii. Cheswick Goodwill  

1306 Pittsburgh St Cheswick, PA 15024 

xiv. Dormont Goodwill  

2866 Banksville Rd Pittsburgh, PA 15216 

xv. Cranberry Giant Eagle  

20111 Route 19 Cranberry Twp, PA 16066 

xvi. Edgewood Towne Centre Giant Eagle (Swissvale) 

1705 S. Braddock Ave Pittsburgh, PA 15218 

xvii. Elizabeth Giant Eagle  

800 Mckeesport Rd Elizabeth, PA 15037 

xviii. Gibsonia Giant Eagle  

5600 William Flynn Hwy suite 400 Gibsonia, PA 15044 

xix. Finleyville Giant Eagle  

3701 Route 88 Finleyville, PA 15332 

xx. Frankstown Road Giant Eagle  

9001 Frankstown Rd Pittsburgh, PA 15235 

xxi. Greenfield Giant Eagle  

4250 Murray Ave Pittsburgh, PA 15217 

xxii. Goodwill of Southwestern Pennsylvania  

118 52nd St Pittsburgh, PA 15201 

xxiii. Harmarville Giant Eagle Express  

2611 Freeport Rd Pittsburgh, PA 15238 

xxiv. Heidelberg Goodwill  

1905 Washington St Heidelberg, PA 15106 

xxv. Kennywood Giant Eagle  

1356 Hoffman Blvd West Mifflin, PA 15122 

xxvi. Kennedy Township Giant Eagle  

1800 McKees Rocks Rd McKees Rocks, PA 15136 

xxvii. Donaldson's Crossroads Giant Eagle  

4700 Washington Rd McMurray, PA 15317 

xxviii. Lawrenceville Goodwill  

125 51st Pittsburgh, PA 15201 
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xxix. Market District South Hills  

7000 Oxford Dr Pittsburgh PA 15102 

xxx. Market District Shadyside  

5550 Centre Ave Pittsburgh, PA 15232 

xxxi. Market District Pine Township  

155 Towne Centre Dr Wexford, PA 15090 

xxxii. Leetsdale Giant Eagle  

Quaker Village Shopping Center Leetsdale, PA 15056 

xxxiii. McIntyre Square Giant Eagle  

8080 McIntyre Square Dr. Pittsburgh PA 15237 

xxxiv. McKeesport Giant Eagle  

3812 O'Neil Blvd Mckeesport, PA 15132 

xxxv. Monroeville Giant Eagle  

4010 Monroeville Blvd Monroeville, PA 15146 

xxxvi. Monroeville Goodwill  

2604 Monroeville Blvd Monroeville, PA 15146 

xxxvii. Murrysville Goodwill  

4612 William Penn Hwy, Murrysville PA 15668 

xxxviii. Moon Township Giant Eagle  

5990 University Blvd Suite 4 Coraopolis, PA 15108 

xxxix. Murrysville Giant Eagle  

4810 Old William Penn Hwy Export, PA 15632 

xl. Natrona Heights Goodwill  

4005 Freeport Rd Natrona Heights, PA 15065 

xli. Parkway Center Mall Giant Eagle 

1165 McKinney Ln Pittsburgh, PA 15220 

xlii. North Versailles Giant Eagle 

1701 Lincoln Hwy N. Versailles, PA 15137 

xliii. North Versailles Goodwill 

294 Lincoln Hwy North Versailles, PA 15137 

xliv. New Kensington Giant Eagle 

200 Tarentum Bridge Rd New Kensington PA 15068 

xlv. Robinson Goodwill 

3 Urbano Way Robinson Twp, PA 15205 

xlvi. Peoples Grocery 

5136 Penn Ave Pittsburgh PA 15224 

xlvii. Ross Goodwill  

7221 McKnight Rd Pittsburgh, PA 15237 

xlviii. Shadyside Goodwill 

5993 Centre Ave Pittsburgh, PA 15206 

xlix. Seven Fields Giant Eagle  

206 Seven Fields Blvd Seven Fields, PA 16046 

l. Shaler Giant Eagle 

1671 Butler Plank Rd Glenshaw PA 15116 
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li. Shakespeare Street Giant Eagle 

6320 Shakespear St Pittsburgh, PA 15206 

lii. Settlers Ridge Giant Eagle 

100 Settlers Ridge Center Dr. Pittsburgh, PA 15205 

liii. Squirrel Hill Giant Eagle  

1901 Murray Ave Pittsburgh, PA 15217 

liv. South Side Giant Eagle 

2021 Wharton St Pittsburgh PA 15203 

lv. South Fayette Giant Eagle (New) 

3239 Washington Pike Bridgeville, PA 15017 

lvi. South Side Goodwill 

2700 East Carson St Pittsburgh, PA 15203 

lvii. Verona Giant Eagle 

200 Allegheny River Blvd, Verona PA 15147 

lviii. Waterfront Giant Eagle 

420 E. Waterfront Dr. Homestead, PA 15120 

lix. West Mifflin Goodwill 

2212 Mountain View Dr, West Mifflin, PA 15122 

lx. Wexford Giant Eagle 

9805 McKnight Rd Pittsburgh, PA 15237 

lxi. White Oak Giant Eagle 

2001 Lincoln Way White Oak, PA 15131 

lxii. Waterworks Giant Eagle   

910 Freeport Rd Pittsburg, PA 15238 

lxiii. Wilkinsburg Giant Eagle  

254 Yost Blvd Pittsburgh, PA 15221 

lxiv. West View Giant Eagle  

1029 West View Park Dr West View, PA 15229 

lxv. Rodi Road Giant Eagle  

230 Rodi Rd Pittsburgh, PA 15235 

 

b. Bus Stop Drop Box (See Exhibit I for Drop Box Decal) 

Drop box locations and comment cards were placed in higher equity census areas where 

the Port Authority was still seeing significant bus boarding activity during to the pandemic. 

i. East Busway at Swissvale Station A 

ii. East Busway at Wilkinsburg Station C  

iii. Lysle Blvd. at McKeesport Transportation Center  

iv. West Busway at Sheraden Station C  

v. SHJ Bus Turnaround Shelter  

vi. Library Pl at Duquesne Blvd. FS  

vii. Fallowfield Station (Inbound) 
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iv. Public Hearings 

Port Authority conducted three public hearings over Microsoft Teams.   

Throughout the public hearings, there were 33 total commenters. 

The hearings were covered by most major media outlets, including, but not limited to Pittsburgh 

Post-Gazette, KDKA-TV, WTAE-TV, WPXI-TV and others.   

Members of the public were asked to register in advance in order to speak at the meetings. 

American Sign Language interpreters were present and translated throughout each meeting. 

1. Fare Hearing #1: April 22,2021   1:00 pm – 4:00 pm 

a. Board Attendees: 

i. Jen Liptak 

ii. Stephanie Turman 

iii. Ann Ogoreuc 

iv. John Tague 

v. Michelle Zmijanac 

vi. Representative Austin Davis 

vii. Jessica Walls-Lavelle 

 

2. Fare Hearing #2: April 30, 2021   9:00 am – 12:00 pm 

a. Board Attendees: 

i. Jen Liptak 

ii. Jessica Walls-Lavelle 

iii. Senator Brewster 

iv. Stephanie Turman 

v. Jeff Letwin 

vi. Anne Ogoreuc  

vii. John Tague 

viii. Michelle Zmijanac 

 

3. Fare Hearing #3: May 4, 2021   4:00 pm – 7:00 pm 

a. Board Attendees: 

i. Jen Liptak 

ii. Stephanie Turman 

iii. Jeff Letwin 

iv. Ann Ogoreuc 

v. John Tague 

vi. Michelle Zmijanac 
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IV. PUBLIC COMMENT REPSONSE SUMMARY 

(See Exhibit K for detailed Comment Details by Medium) 

Comment Medium 

Fare Change Rolling Passes  
3 Hour/ No 
Transfers 

Total 
Commenters 

Positive  Negative Positive  Negative Positive  Negative   

Online  4 36 11 0 8 3 72 

Fare Hearing 1 2 5 2 0 1 0 16 

Fare Hearing 2 1 3 1 0 1 0 6 

Fare Hearing 3 0 7 0 0 1 0 11 

Written 0 0 1 0 2 0 5 

Voicemail 0 1 1 0 1 0 3 

  7 52 16 0 14 3 113 

 

An appendix containing full transcripts and comments is available upon request. 

 

Notes:  For each fare proposal, there was often feedback from riders on why they either agreed or 
disagreed with proposals.  These comments are broadly summarized below:  

a. Fare Change: 
i. Positive: Riders should be deterred from paying with cash because it hinders 

efficiency  
ii. Negative: Fares are already some of the highest in the country.  Fares should not 

be raised, particularly during a pandemic. 
b. Rolling Passes: 

i. Positive: This change is very helpful but this proposal does not go far enough to 
help low-income and cash riders. 

c. 3 Hour/No Transfer: 
i. Positive: This change is very helpful this proposal does not go far enough to help 

low-income and cash riders. 
ii. Negative: Travel and wait time between buses could take longer than 3 hours. 

d. Most comments were in favor of PPT’s “Fair Fares” program or reduced fares generally 
and for reduced fares for low-income communities 
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Exhibit A:  

FY 2022 Proposed Fare 

Structure Changes 
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FY 2022 Fare Structure Changes   
Current Product/Pricing   Proposed Product/Pricing    

     

Stored Value Full Fare 2.50 Stored Value Full Fare 2.75  

Stored Value Half Fare 1.25 Stored Value Half Fare 1.35  

Single Trip 2.50 Eliminated N/A  

Single Trip w/Transfer 3.50 Eliminated N/A  

 

Currently not 
available 3 Hour Pass Full Fare 2.75  

 

Currently not 
available 3 Hour Pass Half Fare 1.35  

Day Pass 7.00 Day Pass 7.00  

10 Trip Full Fare Pass 25.00 Eliminated N/A  

10 Trip Half Fare Pass 12.50 Eliminated N/A  

Electronic Transfers 1.00 Eliminated N/A  

Calendar Weekly Full Fare 25.00 Calendar Weekly Full Fare 25.00 

Via Corporate 
Web Portal 
Only 

Calendar Weekly Half Fare 12.50 Calendar Weekly Half Fare 12.50 

Via Corporate 
Web Portal 
Only 

 
Currently not 
available 7 Day Pass Full Fare 25.00  

 

Currently not 
available 7 Day Pass Half Fare 12.50  

Calendar Monthly Full Fare 97.50 
Calendar Monthly Full 
Fare 97.50 

Via Corporate 
Web Portal 
Only 

Calendar Monthly Half Fare 48.75 
Calendar Monthly Half 
Fare 48.75 

Via Corporate 
Web Portal 
Only 

 
Currently not 
available 31 Day Pass Full Fare 97.50  

 

Currently not 
available 31 Day Pass Half Fare 48.75  

Annual Pass 1,072.50 Annual Pass 1,072.50  

Connect Card Fee 1.00 Connect Card Fee 1.00  

     

     

Incline Tickets:        

   Single Trip Full Fare 2.50 Eliminated N/A  

   Kids Single Trip 1.25 eliminated N/A  

   3 Hour Round Trip Full Fare 3.50 
3 Hour Round Trip Full 
Fare 2.75  



15 
 

   3 Hour Round Trip Kids Fare 1.75 
3 Hour Round Trip Kids 
Pass 1.35  

   Transit Day Round Trip full 
fare 5.00 Eliminated N/A  

   Kids Transit Day Round Trip 2.50 Eliminated N/A  

     

*Notes: (1) As proposed, all fare structure changes proposed would take effect no sooner than 
July 1, 2021, subject to completion of necessary software updates, successful testing and 
implementation; (2) All fares applicable to all Port Authority transportation modes excluding U-
Pass participants and other contractual fare agreements; and (3) The ACCESS Half Fare Card 
and ACCESS paratransit fares have no changes.    
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Exhibit B:  

Pittsburgh Post-Gazette 

Advertisements 
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Exhibit C:  

Pittsburgh Post-Gazette 

Affidavit of Distribution 
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Exhibit D:  

New Pittsburgh Courier 

Advertisement 
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Exhibit E:  

Email to Stakeholders 

  



25 
 

From: Masciotra, Breen A <BMasciotra@PortAuthority.org>  

Sent: Thursday, April 15, 2021 3:27 PM 

Subject: Updates from PAAC 

 

Greetings, stakeholder groups! 

 

I'm writing to share the following important updates with you: 

 

(1) Port Authority of Allegheny County will hold a series of public hearings on a fare policy 

proposal. If approved, the changes would take effect as soon as feasible in Port Authority fiscal 

year 2022, which begins on July 1, 2021.   

 

Details regarding the proposed changes can be found at: 2021 Fare Proposal (portauthority.org) 

 

Comments and testimony will be collected for the revised fare policy proposal during three 

online and telephonic hearing sessions: 

 

Thursday, April 22, 2021 

1 pm to 4 pm – Receipt of public comment 

 

Friday, April 30, 2021 

9 am to 12 pm – Receipt of public comment 

 

Tuesday, May 4, 2021 

4 pm to 7 pm – Receipt of public comment 

 

Register for any of the above times at 2021 Fare Proposal (portauthority.org) or by calling 

412.442.2000 

 

mailto:BMasciotra@PortAuthority.org
https://www.portauthority.org/fares2021
https://www.portauthority.org/fares2021
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In addition to the hearings, comments will also be taken online at 2021 Fare Proposal 

(portauthority.org) and by sending comments to Port Authority of Allegheny County, Attn: 2021 

Fare Proposal, 345 Sixth Avenue, Third Floor, Pittsburgh, PA 15222. All comments must be 

received at the above address by 4:00 pm on May 5, 2021. 

 

Along with the public hearing dates mentioned above, Port Authority will be providing a public 

Question and Answer Session for those who may be interested in learning more about the 

proposed changes ahead of providing public comments. The public Question and Answer 

Session will take place: 

 

Thursday, April 15, 2021 

6 pm to 7:30 pm - Public Question and Answer Session 

Register for this session at 2021 Fare Proposal (portauthority.org) or by calling 412.442.2000 

 

*Please note that this meeting is not a public hearing and no official testimony will be received 

at the Question and Answer Session. 

 

We hope that you will be able to join us. If you have any questions or concerns, please do not 

hesitate to contact me. We look forward to your participation. 

 

  

https://www.portauthority.org/fares2021
https://www.portauthority.org/fares2021
https://www.portauthority.org/fares2021
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Exhibit F: Facebook 

Advertisements 
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Q&A Session (Facebook Ad 1): 

 

 

Public Comment Session 1 (Facebook Ad 2): 
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Public Comment Session 2 (Facebook Ad 3): 

 

 

Public Comment Session 3 (Facebook Ad 4): 
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Exhibit G:  

Website Homepage 
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32 
 

Exhibit H:  

Website Comment Section 

  



33 
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Exhibit I:  

Drop Box Decal 
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Exhibit J: Fare Change 

Brochure/Comment Card 
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Exhibit K: Public Comment 

Details by Medium 
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Medium Initials 
Fare 
Change 

Rolling 
Passes 

3 Hour/ 
No 
Transfers 

Online J.D. Negative N/A N/A 

Online M.S. N/A N/A N/A 

Online D.P. N/A N/A N/A 

Online D.H. Negative N/A N/A 

Online R.K. Negative N/A N/A 

Online N.K. N/A N/A N/A 

Online S.H. Negative N/A Negative 

Online D.F. Negative N/A N/A 

Online D.P. Negative N/A N/A 

Online C.M. N/A N/A N/A 

Online L.S. Negative Positive Positive 

Online L.S. Negative N/A N/A 

Online A.C. Negative N/A N/A 

Online J.W. N/A N/A N/A 

Online T.B. N/A N/A N/A 

Online D.M. N/A N/A N/A 

Online A.P. N/A N/A N/A 

Online J.P. N/A N/A N/A 

Online S.B. N/A N/A N/A 

Online D.H. N/A N/A Positive 

Online S.J. N/A Positive Positive 

Online J.B. Negative N/A N/A 

Online E.S. N/A N/A N/A 

Online M.S. N/A N/A N/A 

Online L.C. Negative Positive Positive 

Online K.B. N/A N/A N/A 

Online C.P. Negative N/A N/A 

Online E.M. N/A N/A N/A 

Online S.W. Negative N/A N/A 

Online R.C. N/A N/A N/A 

Online T.D. N/A Positive N/A 

Online D.L. N/A Positive N/A 

Online B.G. N/A N/A N/A 

Online K.K. N/A N/A N/A 

Online P.D. Negative N/A N/A 

Online K.R. N/A N/A N/A 

Online N.F. N/A N/A N/A 

Online I.O. N/A N/A N/A 
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Online S.C. Negative N/A N/A 

Online R.W. N/A N/A N/A 

Online J.S. Negative Positive Positive 

Online E.B. Negative N/A N/A 

Online K.S. Negative N/A N/A 

Online D.G. N/A N/A N/A 

Online M.B. N/A Positive N/A 

Online J.W. N/A N/A Negative 

Online J.W. N/A N/A N/A 

Online E.D. N/A N/A N/A 

Online S.W. Negative N/A N/A 

Online K.T. Negative N/A N/A 

Online J.W. N/A N/A N/A 

Online I.E. Negative N/A N/A 

Online B.B. N/A N/A N/A 

Online V.E. Negative N/A N/A 

Online R.W. Negative N/A N/A 

Online R.E. Negative N/A N/A 

Online E.J. Positive Positive N/A 

Online M.L. Negative N/A N/A 

Online G.M. Positive N/A Positive 

Online E.S. Negative Positive N/A 

Online J.B. Negative N/A N/A 

Online S.C. Positive Positive Positive 

Online S.G. Positive Positive Positive 

Online L.H. Negative N/A N/A 

Online D.E. Negative N/A N/A 

Online A.C. Negative N/A N/A 

Online H.M. Negative N/A N/A 

Online A.V. Negative N/A N/A 

Online E.S. Negative N/A N/A 

Online R.N. Negative N/A N/A 

Online D.P. Negative N/A N/A 

Online J.M. Negative N/A Negative 

Written R.G. N/A N/A N/A 

Written A.M. Negative N/A N/A 

Written O.P. Negative N/A N/A 

Written S.I. N/A Positive Positive 

Voicemail T.K. N/A N/A N/A 

Voicemail J.P. N/A N/A N/A 

Voicemail A.R. Negative Positive Positive 
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Hearing 1 D.P. Negative N/A N/A 

Hearing 1 R.A. N/A N/A N/A 

Hearing 1 N.T. N/A N/A N/A 

Hearing 1 M.W. Positive Positive N/A 

Hearing 1 C.W. Positive N/A N/A 

Hearing 1 R.R. Negative N/A N/A 

Hearing 1 C.F. N/A N/A N/A 

Hearing 1 S.H. Negative N/A N/A 

Hearing 1 J.M. N/A N/A N/A 

Hearing 1 S.A. N/A N/A N/A 

Hearing 1 B.W. N/A N/A N/A 

Hearing 1 D.B. N/A N/A N/A 

Hearing 1 H.G. N/A N/A N/A 

Hearing 1 L.P. Negative N/A N/A 

Hearing 1 D.S. N/A N/A N/A 

Hearing 1 A.H. Negative Positive Positive 

Hearing 2 J.T. Negative N/A N/A 

Hearing 2 F.C. Positive Positive Positive 

Hearing 2 L.C. Negative N/A N/A 

Hearing 2 D.C. N/A N/A N/A 

Hearing 2 R.A. Negative N/A N/A 

Hearing 3 M.T. N/A N/A N/A 

Hearing 3 B.R. Negative N/A N/A 

Hearing 3 J.B. Negative N/A N/A 

Hearing 3 C.W. N/A N/A Positive 

Hearing 3 D.P. Negative N/A N/A 

Hearing 3 L.S. Negative N/A N/A 

Hearing 3 D.D. Negative N/A N/A 

Hearing 3 A.C. Negative N/A N/A 

Hearing 3 M.P. Negative N/A N/A 

 


