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CHAPTER 1 GENERAL REQUIREMENTS 
 

Title VI Assurances on Applications for Financial Assistance from the Federal 
Transportation Administration 
Port Authority of Allegheny County d/b/a Pittsburgh Regional Transit (PRT) has completed all 
assurances on applications for financial assistance from the FTA. These assurances can be found in 
Appendix A. 

Communication and Public Participation Plan  

GOALS       
PRT provides safe, reliable, and affordable public transportation throughout Allegheny County, 
Pennsylvania. Our mission is to advance our region by investing in our communities and 
connecting people in a safe, equitable, and reliable manner. To ensure that PRT is effectively 
meeting the needs of the communities we serve, it is essential that we better understand the needs 
of those communities when making decisions on projects, services or other changes taking place 
that will have an impact to residents of those communities.  

PRT encourages and seeks productive involvement of the public by providing information, 
soliciting feedback, and communicating changes that encourage services and programs that are 
reflective of the values of all segments of the communities we serve. PRT developed the Public 
Participation Plan to ensure all members of the public – including minorities, individuals with 
disabilities and Limited English Proficient (LEP) populations have meaningful opportunities to 
participate in the decision-making process. 

PRT also recognizes the importance of having a variety of public stakeholders in the decision-
making process. Public Stakeholder groups can include but are not limited to residents who live 
in Allegheny County; riders and non-riders of transit; community-based organizations and 
stakeholder groups; municipal officials; businesses; and elected officials at all levels of 
government; metropolitan area agencies; major employers; and the public. 

As a recipient of federal funding, and pursuant to Federal Transit Administration (FTA) Title VI 
regulatory guidance, PRT has a responsibility to consider the viewpoints of all individuals and 
entities, including minority and low-income populations, as well as individuals who do not speak 
English fluently “in the course of conducting public outreach and involvement activities” (FTA 
Circular 4702.1B). 

The public participation process allows PRT to directly hear from several populations throughout 
Allegheny County and has designed strategies to inform and engage the public about services, 
projects, and other agency-related matters of significant interest. PRT may modify its public 
participation strategies based on feedback from its customers and the public. The plan is subject 
to change and may vary in strategy based on the needs of the those with whom we are engaging 
and the purpose and goal of the communications.  
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Public communication may involve but is not necessarily limited to the following public and 
stakeholder individuals and groups: 

• Transit Riders  
• Community Stakeholder Groups 
• Neighborhood Organizations  
• Allegheny County Transit Council (ACTC) 
• Citizens for Accessible Transportation (CAT) 
• Municipal Officials 
• Business Owners 
• Elected Officials 
• Metropolitan Planning Organizations 
• Government Agencies 

COMMUNICATIONS AND PUBLIC PARTICIPATION 
PRT uses a variety of methods to communicate with both the public and with subpopulations 
such as minority groups and LEP populations within its service area. PRT’s website, news 
releases, advertisements, brochures, public meetings, email lists, and community outreach 
presentations are all used to disseminate information to the public at large and to affected 
citizens. The following are some of the methods employed by PRT to communicate with the 
public:  

PRT Website  
Information regarding public meetings/hearings, capital projections, transportation studies and 
service changes is posted at PRT’s website, www.rideprt.org. The website is also used to collect 
feedback during public comment periods and provides telephone and email contact information 
for PRT Customer Service (including a TTY number for the speech- and hearing-impaired).  

Public Meetings/Public Hearings  
Public meetings/hearings are held in locations that are convenient to several communities, are 
accessible via public transportation and accessible to persons with disabilities, with 
accommodations made for individuals who are deaf and/or visually impaired (interpreters, braille 
meeting documents, etc.).  

Outreach for capital projects typically includes several rounds of public meetings in multiple 
locations as needed to provide updates on the progress of transportation studies and collect 
community feedback. Public meetings and hearings provide opportunities for written or spoken 
testimony/comments from citizens. These events are advertised using newspaper advertisements, 
news releases (and subsequent media coverage), PRT’s website, social media, print 
brochures/cards, on-vehicle advertising, community/government outreach and other means.    

Public meetings/hearings include various meeting platforms developed and highlighted as 
significant and meaningful opportunities to continue public engagement during the COVID-19 
pandemic were necessary to provide information, solicit feedback and communicate in newer 
and potentially unconventional formats. The pandemic changed the way PRT communicated to 
the public on a regular basis and offered an opportunity to expand upon the traditional methods 
of communications and reach a wider audience.   

http://www.rideprt.org/
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Pursuant to the PRT Board Policy for Public Hearing Process, public hearings inviting public 
comment have been adopted as the primary mechanism to assure public participation in 
decisions involving all fare increases as well as major service reductions.  Public comments are 
scrutinized for concerns regarding disparate impact relevant to Title VI analysis and policy.     

E-Newsletters/Email Lists  
PRT often creates project-specific email lists, collecting email addresses from interested 
individuals on our website or at meetings and sending project updates and notification of 
upcoming meetings. Individuals may also sign up for email notification of service detours.  

Direct Mail  
PRT continues to use direct mail services to target specific audiences. Through this service, PRT 
can purchase mailing lists to reach target audiences not only in their postal mailbox, but 
electronically as well. Direct mail services have been utilized to provide information to residents 
and businesses located near PRT construction projects that have the potential to be significantly 
impactful and/or disruptive. 

Newspaper Advertising  
Public meeting and public hearing advertisements about capital projects or transportation studies 
are placed in print/electronic form in the region’s two largest newspapers, the Pittsburgh Post-
Gazette and the Pittsburgh Tribune-Review. Public meetings and public hearings are also 
advertised in the New Pittsburgh Courier, a Pittsburgh-based newspaper that features topics of 
interest in the African American community. Ads may also appear in the region’s free weekly, 
the Pittsburgh City Paper.  

Digital Advertising  
In this new age of digital advertising and promotion, PRT utilizes advertisements on major radio 
and television news websites to reach target audiences we may otherwise miss. These ads are 
relatively inexpensive and have proven to be effective in reaching key demographics, including 
minorities.     

Radio Advertising/Promotions  
Overall, PRT no longer buys much radio advertising. However, we have been successful in 
reaching our minority riders through a partnership with a local radio station, WAMO-FM. In the 
past, we’ve worked with WAMO for special events/live remotes to promote new 
services/technologies at key park and ride locations.      

News Releases & Media Relations  
In addition to traditional advertising, PRT uses the news media to disseminate information on 
important announcements, service changes, capital projects, and transportation studies via news 
releases to local and national media outlets, including newspapers, television stations, radio 
stations, websites and blogs. National trade media and numerous local organizations, businesses, 
community leaders and elected officials are also included on our news release distribution lists. 
PRT communications staff also coordinates and conducts interviews with print and broadcast 
media to provide more detailed and in-depth information on important PRT news.   
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Advertising on Buses/Light Rail Vehicles  
Public meeting and public hearing ads regarding capital projects, service changes and 
transportation studies are advertised on PRT buses and light rail vehicles in the interior 
advertising spaces.   

Brochures/Take-One Cards/Rider Alert Cards  
Important announcements about capital projects, public meetings, and service changes are also 
distributed via printed brochures or cards that are placed in locations easily accessible to riders, 
including on PRT vehicles, at the agency’s Service Center and in schedule racks. Braille versions 
of print brochures are created as needed.    

Community Outreach  
PRT maintains relationships with community groups and local organizations (including 
neighborhood groups, social services organizations, disability groups and senior citizen 
communities) to regularly conduct informational presentations regarding capital projects, 
transportation studies, service changes and other topics. A summary of outreach efforts, and 
whether they took place in minority communities, can be found in Appendix B.  

Additionally, PRT periodically deploys street teams to distribute information at various 
community events that target specific audiences, including minorities.   

The COVID-19 pandemic created a significant disruption to in-person communication efforts for 
several years and impacts on approaches to conducting meetings and other communication 
methods have remained very different from the pre-pandemic era. At the beginning of the 
pandemic, communications efforts were transferred to primarily virtual meetings utilizing 
platforms such as Microsoft Teams, Zoom, Google Meet, telephone, conference call technology 
and other platforms as requested by meeting participants, and many meeting participants still 
prefer to utilize these online and virtual meeting participation options.  

American Sign Language (ASL) and other interpreter services were provided at in-person and 
virtual public meetings, and additional services were provided upon request with notification to 
the public as to how to request additional services beyond ASL interpreter services. Braille items 
and other printed formats were provided upon request.  

Government Relations   
PRT’s relationships with elected officials at all levels of government provide another avenue for 
reaching citizens with important information. Information on capital projects, transportation 
studies and service changes affecting specific constituencies is shared with elected officials; print 
materials are often provided and community presentations scheduled as needed.  

PRT has enhanced engagement efforts with municipal governments to optimize communication 
efforts with residents. Information is often shared with elected officials in advance of public 
meetings to expand outreach opportunities to their constituencies.  

Additionally, PRT has implemented a Speakers Bureau that would allow for staff to present 
information and initiatives to stakeholder groups and interested parties throughout the service 
area upon request. 
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Stakeholder Relations   
A network of communication with stakeholder groups is maintained and kept up to date on major 
happenings impacting PRT, its riders and the community at large. Key stakeholders include 
economic development groups, tourism councils, nonprofit consortiums, foundations, advocacy 
groups and transportation management associations, among others.   

Advisory Groups 
PRT meets monthly for ten months out of the year with the Allegheny County Transit Council 
(ACTC). ACTC is a volunteer organization established in 1984 pursuant to PRT’s state enabling 
legislation, which operates under an elected advisory board independent of PRT. The members 
of ACTC are frequent transit users. ACTC communicates rider questions and concerns to PRT. 
The PRT appointed liaison, part of PRT’s Government Relations department, offers updates and 
provides educational opportunities surrounding PRT products, services and initiatives at council 
meetings.  

PRT also meets quarterly and on an as needed basis with the Committee for Accessible 
Transportation (CAT). The CAT committee is a volunteer advisory group formed to identify 
ways to improve public transit for older adults and individuals with disabilities. 

Customer Service   
PRT’s Customer Service phone line is open 365 days a year for riders and citizens to ask 
questions, voice concerns and provide comments. Customer Service may also be emailed via 
Authority website. Additionally, PRT’s centrally located Service Center is a hub of information 
on the latest Authority news, providing brochures, route schedules, take-one cards and signage 
highlighting important announcements. Customers can also have a translator join the call if they 
speak another language.  

Social Media   
PRT’s Communications Department also maintains social media accounts as a method of direct 
communication with riders on topics including (but not limited to) capital projects and service 
changes. PRT’s primary social media account is on Twitter. PRT also maintains Facebook 
accounts for specific projects, including an account with information on our ConnectCard smart 
card system. Additional sites where PRT maintains a social media presence include YouTube 
and Flickr, and PRT also posts information on its blog, hosted by Blogger.   

Operations/Service Planning Notices  
PRT’s Service Planning & Evaluation Department maintains continuous contact with transit 
riders to make adjustments as changing developments and rider preferences dictate. In cases of 
provisions of new service, revisions to existing service and elimination of service, these changes 
are discussed with the citizens and public officials of the affected areas. Notices of such changes 
are posted on PRT vehicles and PRT website and are made available to media through the 
Communications Department. Public hearings and advertised public meetings are held when 
major service reductions are proposed.  

Ensuring Meaningful Public Participation  
When PRT is considering major changes to its system, either through a major change in service, 
fares, major capital project, or other significant change to the agency, the Communications 
Department ensures inclusive and representative participation from the public, mainly in the 
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form of public meetings and web-based feedback forms. When a major change is proposed, PRT 
employs a variety of tactics to advertise these meetings and the opportunity to provide online 
feedback. Additionally, PRT can now accommodate non-English speaking individuals who wish 
to participate in rider satisfaction surveys via a 1-800 number that connects them to an English 
translation service.   

Traditional Outreach  
Meetings and online resources are advertised in the local newspapers, as well as on TV and radio 
news channels. Meeting notices are also placed on board transit vehicles, and on PRT’s website. 
Print materials, such as brochures and cards, are also made available at community events in 
affected communities as well as PRT locations. All materials detail meeting times and locations, 
as well as the opportunity to provide input online for those unable to attend meetings.  

Non-Traditional and Targeted Outreach  
Community Organizations  
PRT’s Government Relations, Planning and Community Outreach staff attend local community 
meetings and community events when changes specifically affect said communities to ensure 
that information is properly communicated to the appropriate PRT department and/or staff for 
consideration in decision making processes.  

Ensuring Inclusive Participation of Minorities  
If proposed changes include a large portion of the minority community, notice of any public 
meeting is also included in the local African American newspaper, the New Pittsburgh Courier, 
and other local publications that reach minority audiences.  The Community Outreach 
department staff also specifically contacts representatives of organizations that serve minorities 
to ensure awareness and participation and attends numerous community events in these areas to 
ensure awareness of these meetings.   

Ensuring Inclusive Participation of Limited English Proficient (LEP) Persons  
Though PRT does not meet the threshold for translating vital documents into other languages due 
to the extremely limited non-English proficient population, it has begun specifically developing 
materials in Spanish as this population is growing in the region. Notification of public meetings 
is now printed in both English and Spanish for take-one cards available at PRT locations, and 
translators are on call at public meetings in neighborhoods with a significant Spanish speaking 
population.  See Appendix B for a summary of outreach efforts made to minority and LEP 
populations. 

Number of Meetings  
The number of meetings is dependent on the specific topic at hand – a proposal for a major 
change to fares might have 2-3 larger public comment meetings, whereas a planning project 
might have a handful of smaller, community-oriented meetings. The opportunity to comment on 
the proposal through a PRT-hosted website always is available for at least 30 days, if not 45 or 
60 days.  

Meeting Locations  
Meeting locations are determined after the number of meetings has been determined. Downtown 
Pittsburgh is the most central location for meetings and would be the primary target for a 
meeting location, as 80 of the 99 transit routes that PRT operates enter Downtown. If more than 
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one meeting will occur, the Oakland neighborhood east of Downtown Pittsburgh is also a job and 
population center with significant transit service. If more than two meetings are needed, PRT 
will have meetings in geographically unique areas to try and serve as many people in Allegheny 
County as possible. Meeting locations are also chosen with maximum physical accessibility in 
mind for people with physical disabilities.  

Meeting Times  
If multiple meetings are needed, the times of day and days of week of each meeting will be 
different to reach as broad a population as possible for those who do not have traditional 
workday structures.   

Meeting Structures/Formats  
PRT employs a variety of meeting formats to be as inclusive as possible when asking for public 
comment/helping the public to understand proposed changes. Meeting formats almost always 
include verbal public comment directed at Senior Staff and the Board, but written comments are 
also accepted via paper or electronic format. Meetings also often include smaller informational 
tables so that the public can learn about services or proposed changes in an individualized format 
and not feel overwhelmed. Visual and auditory tools (such as video and maps) are also used for 
those who are not proficient in written English, have low literacy skills, or have mental 
disabilities. 

Conclusion  
PRT provides safe, reliable, and affordable public transportation throughout Allegheny County, 
Pennsylvania. Our mission is to connect people to life.  To ensure that PRT is effectively 
meeting the needs of the communities that we serve, it is essential that we better understand the 
needs of those communities when making decisions on projects, services or changes taking place 
that have an overall impact to residents of those communities.  

PRT has implemented a significant communications strategy that allows for a public 
participation process to be designed around each individual public engagement opportunity to 
ensure the best outcomes. PRT will continue to evaluate the public participation processes in 
place to ensure that the goals of PRT to provide meaningful access to information and 
meaningful opportunities to provide feedback continue to exist and that opportunities to expand 
public participation are regularly considered.  

PRT will seek to identify new and expanded opportunities to engage the public at appropriate 
intervals surrounding changes to products, services, and development of PRT projects. The PRT 
Public Participation Plan is not limited to the specific means of communication with the public 
shared throughout the plan but allows for the opportunity for growth and development of both 
existing and newly identified methods of communication that provide the most successful 
outcomes for public participation and engagement.   

Language Assistance Plan (LAP) 
PRT has developed a Language Assistance Plan to ensure meaningful access. The LAP is a separate 
document used by many PRT Departments and is included as Appendix C.  
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Membership on Non-Elected Planning Boards, Advisory Councils or Committees 
Title VI states that “recipients that have transit-related, non-elected planning boards, advisory councils or 
committee, or similar committees, the membership of which is selected by the recipient, must provide a 
table depicting the racial breakdown of the membership of those committees, and a description of efforts 
made to encourage the participation of minorities on such committees.”  

PRT has reviewed the FTA Circular language in more detail concerning transit-related boards and can 
confirm that no transit-related boards or committees are appointed by members, officers or staff of PRT; 
the Allegheny County Transit Council is a self-appointing body, as is the Committee for Accessible 
Transportation. PRT Board members, officers and/or staff are not involved in the selection or 
appointment of members for these groups. Finally, PRT does not appoint members to its Board; rather 
PRT’s 11-member Board is appointed by the Governor, State Legislature and Allegheny County 
Executive pursuant to PRT’s enabling legislation, Pennsylvania’s Second-Class County Port Authority 
Act, as amended.  

Ensuring Compliance with Sub Recipients 
As of this Title VI Program update, PRT confirms that it has no active federal transit funding sub 
recipients or federal transit funding sub recipient agreements in place and does not have any plans to enter 
into any such agreements.   If PRT were to enter into any subrecipient agreements in the future, it would 
ensure that these agreements require the subrecipient to comply with Title VI and that PRT would have 
mechanisms in place to monitor and enforce subrecipient compliance.    

Fixed Facility Impact Analysis 
During the 2022-2024 program cycle, PRT conducted a Title VI analysis to evaluate prospective sites for 
a new service and maintenance facility. The analysis, which was conducted in November 2024, compares 
the population which would be impacted by the construction and operation of a new facility at each of 7 
prospective sites. As of the preparation of this report, no site has been selected, so the full Title VI 
analyses will be included with the next program submission assuming PRT moves forward with site 
selection at that time.  
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CHAPTER 2 SERVICE STANDARDS AND POLICIES 
System Wide Service Standards 
PRT maintains Service Standards which outline how services are to be monitored, evaluated, and updated 
on an annual basis. There are many components to these standards in addition to those required in this 
Title VI Program. The newly adopted Transit Service Standards can be found in Appendix D.  

Vehicle Load 
Maximum acceptable passenger loads are as follows in the approved Transit Service Standards: 

 Rapid Routes Commuter Routes Local and Coverage 
Routes  LRT BRT 

Weekdays     
   Peak  200% 120% 120% 120% 
   Off-Peak  100% 100% 100% 100% 
Saturdays        
   All Day 100% 100%  100% 
Sundays       
   All Day 100% 100%  100% 

Vehicle Headway 
Maximum acceptable headways are as follows in the approved Transit Service Guidelines: 

  
Rapid 
Routes 

Commuter 
Routes Local Routes Coverage 

Routes 
Weekdays     

Early Morning 30 -- 60 75 
AM Peak 15 3 trips 30 60 
Midday 20 -- 60 75 
PM Peak 15 3 trips 30 60 
Evening/Night 30 -- 60 75 

Saturdays 30 -- 60* 90* 
Sundays 30 -- 60* 90* 

*If the route has service at this time of day/day of week. 

On-time Performance 
On time performance of bus routes is considered by PRT to be arriving at the end of a route segment 
between one minute early and five minutes late.  For the years 2019-2022, the acceptable level of 
performance for the system was 75% on time; further broken down by mode as 85% for BRT, 90% for 
LRT, 75% for local and coverage routes, and 80% for commuter routes. 

Service Availability 
Transit services should serve at least 80% of the Census tracts in Allegheny County. Serving a Census 
tract is defined as having a transit stop within the tract. As Census tracts are based on population within 
them, PRT feels that this is an appropriate measure of attempting to serve as many people within 
Allegheny County as possible.  
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Additionally, services should serve at least 40% of the population, defined as the centroid of a Census 
tract being within a ¼ mile walk of a bus stop or within a ½ mile of a bus, incline, or light rail fixed 
guideway station, as measured by a street/sidewalk network.  

System Wide Service Policies 

Distribution of Transit Amenities Policy 
Transit amenities provided by PRT include ticket vending machines, seating, lean rails, shelters, bike 
racks, signs, maps, digital real time arrival information, schedules, braille, bus identifier kits, 
communication books, waste receptacles, park and ride lots, and escalators and elevators. 

Seating  
Seating is distributed mainly in coordination with shelters (see following section). 

Shelters & Canopies 
Bus Shelters owned by PRT are erected in consideration of ridership, transfer points, topography, 
weather, older adults and people with disabilities, park and ride lots, and the balance of shelters between 
minority and non-minority areas. Shelter installation and movement is dependent on obtaining necessary 
municipal and property owner permissions.  Additionally, PRT also owns and maintains shelters and 
canopies associated with light rail stations and stops throughout the service area. PRT also works with 
advertising agencies who have contracts with our municipal partners regarding placement of non-PRT 
owned bus shelters, though it does not have decision-making authority over advertising shelter vendors.   

PRT maintains an accurate accounting of the location of all shelters, whether PRT or outside 
advertising vendor. Due to the limited ability to move shelters because of local jurisdictions, PRT 
does not standardize the availability of shelters by mode. Shelter locations are reviewed annually 
for both PRT shelters as well as the combined system-wide list, including all exterior shelters, to 
confirm no disparate impact exists between shelters in minority areas and those in non-minority 
areas. A variance of 20% or more PRT owned shelters in non-minority areas than minority areas 
as a percentage of overall stops will require additional efforts to locate shelters in minority areas 
once additional shelters become available. If a disparate impact exists with non-Authority owned 
shelters, PRT will advise external shelter companies. 

Additional seating may be provided at light rail stations without shelters, but these are not yet mapped by 
PRT.  

Signs, Maps and Digital Equipment 
Signs and maps are located at fixed guideway stations throughout the system.  PRT ensures that signs, 
maps and digital equipment are equitably disseminated throughout the service area. A variance of 20% or 
more signs, maps or digital equipment pieces per square mile of service area in non-minority areas than 
minority areas will require additional efforts to locate these assets in minority areas once they become 
available. 

Schedules 
Schedules for bus and rail services are actively stocked at 181 locations around Allegheny County. 
PRT will ensure that all actively stocked paper schedule locations are equitably distributed 
throughout the service area. A variance of 20% or more actively stocked schedule locations per 
square mile of service area in non-minority areas than minority areas will require additional efforts 
to locate these assets in minority areas once they become available.  
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Waste Receptacles 
Waste receptacles are positioned at fixed guideway stops and stations (see section on shelters and 
canopies). 

Park and Ride Lots 
PRT’s Park and rides are distributed across PRT’s light rail system, busways, and at various suburban bus 
stops.  PRT does not standardize the distribution of Park and Rides across modes due to limited 
availability of parking lots in Allegheny County. However, PRT ensures that parking spaces available to 
riders are equitably distributed between minority and non-minority areas within the County. A variance of 
20% or more parking spaces per square mile of service area in non-minority areas than minority areas will 
require additional efforts to locate these assets in minority areas in the future.  Additionally, before 
constructing or purchasing a new park and ride facility, PRT will analyze the impact this change will have 
on the overall offering of parking spaces between minority and non-minority areas. 

Escalators/Elevators 
PRT will ensure that escalators and elevators available to riders are equitably distributed throughout the 
service area wherever possible, though they are extremely limited in a system of PRT’s size. A variance 
of 20% or more escalators/elevators per square mile of service area in non-minority areas than minority 
areas will require additional efforts to locate these assets in minority areas in the future.  Additionally, 
before constructing a new escalator or elevator, PRT will analyze the impacts this change will have on the 
overall offering of these assets between minority and non-minority areas. 

Vehicle Assignment Policy 
The Service Planning and Evaluation Department assigns the type of transit vehicles triennially (with 
each schedule change) to routes based on ridership, route geographic and topographic features, 
operational maneuverability, route location and provisions of the Amalgamated Transit Union Local 85 
contract.  The assignment of vehicles will maximize route efficiency balanced with customer satisfaction 
while maintaining route vehicle assignment equity relative to race and income levels. 

The Bus Maintenance Support Department balances the age of buses at the divisions.  New buses are 
assigned to the four operating divisions evenly upon their arrival provided that hoists and bays can 
accommodate the vehicle type.  The newest vehicles are assigned first for the daily assignment of buses to 
operators’ runs and during peak hours, vehicles will be assigned to runs by major category and thereafter, 
randomly. Adjustments in coach assignments may occasionally be necessary due to vehicle breakdowns, 
inclement weather, or other conditions that may arise. 

At the present time, PRT utilizes a combination of various sized vehicles. The composition of the fleet as 
of January 2025 is as follows:  

Vehicle Type Fleet Size Used Mainly for 
Bus 35’ Diesel 30 Routes with narrow streets and/or sharp turns 
Bus 40’ Diesel 502 Default assignment – general use 
Bus 40’ Electric 8 Not assigned – treated as regular 40’ buses 
Bus 60’ Articulated Diesel 81 High volume routes 
Bus 60’ BRT Diesel 44  
Bus 60’BRT Electric 14  
Light Rail Vehicle 81 Not assigned – 2 cars provided during high volume periods 
Total 760  
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Two-car light rail vehicles will be assigned to peak service for routes with off-board fare collectors based 
on ridership and the number of vehicles available for service. Complaints will be monitored, and checks 
conducted, and changes made when necessary. 

Annually, the Data and Information Analytics Department samples vehicle assignments to ensure an 
equitable distribution of transit vehicles among routes. A variance of greater than 20% between minority 
and non-minority bus ages by route will require extensive review and actions will be taken to reduce the 
variance. 
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CHAPTER 3 DEMOGRAPHIC DATA AND MAPS 
Census Based Customer Demographics and Travel Patterns 

Demographic Analysis of PRT’s Service Area 

PRT Service Area 
PRT’s service area is the area within the walkshed of PRT transit service.  

Transit Service Base Map 
Below is a general map of PRT’s service area, including bus routes, fixed guideway routes, Park and 
Rides, and agency facilities, such as garage and maintenance areas.   
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Low Income Population Map 
The map below shows the percentage of the population within each census block group in Allegheny 
County with a household income lower than the Federal Poverty Level in the last 12 months using the 
2022 ACS 5-year estimates.  
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Low Income Block Group Map 
This map identifies block groups where the percentage of population with a household income below the 
Federal Poverty Level is greater than 12.6%, the average for block groups in Allegheny County. 
according to the 2022 ACS 5-year estimates.  
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Low Income Transit Routes 
The following map shows transit routes within the PRT system where at least one-third of the stops along 
the route are inside of a low-income block group. Many areas in Allegheny County might be served by 
limited access roads such as highways, long bridges, or bypass busways such as our South Busway. As a 
result, qualifying a route’s character by how many miles of minority and non-minority areas it passes 
through can be misleading as buses may run for multiple miles through an area without serving said area. 
As an alternative and more accurate representation, PRT uses the percentage of stops within each area 
type to showcase the communities that are served by a route. As of November 2024, 78 out of 100 PRT 
routes are defined as low income. This is an increase of 13 routes, or 22%, from the previous program 
submission, despite a small decrease in poverty incidence countywide. PRT attributes this to a 
suburbanization of poverty into more outlying areas. A list of routes designated as low income follows the 
map below.
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Low Income Designated Transit Routes 
Low-Income Designated 
Transit Routes 

1, 4, 6, 7, 8, 11, 13, 15, 16, 17, 18, 20, 21, 22, 24, 26, 27, 40, 43, 44, 48, 
51, 53, 54, 55, 56, 57, 58, 59, 60, 64, 65, 67, 68, 69, 71, 74, 75, 77, 79, 
81, 82, 83, 86, 87, 88, 89, 91, 93, 28X, 51L, 52L, 53L, 61A, 61B, 61C, 
61D, 71A, 71B, 71C, 71D, BLUE, G2, G3, O1, P1, P10, P17, P3, P67, 
P68, P69, P7, P71, P76, P78, RED, SLVR, Y46 

Non-Low Income 
Designated Transit Routes 

2,12, 14, 29, 31, 36, 38, 39, 41, 19L, DQI, G31, MI, O12, O5, P12, P13, 
P16, Y1, Y45, Y47, Y49 
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Minority Population Map 
This map shows the percentage of the population within each block group in Allegheny County 
identifying as a racial or ethnic minority (Hispanic, Latino, and/or non-White) according to the 2022 ACS 
5-year estimates. 
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Minority Block Group Map 
This map identifies block groups where the percentage of population identifying as a racial or ethnic 
minority (Hispanic, Latino, and/or non-White) is greater than 24.6%, the average for block groups in 
Allegheny County, according to the 2022 ACS 5-year estimates.  
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Minority Transit Routes 
The following map shows minority transit routes within the PRT system. minority transit routes are 
defined by PRT as routes where at least one-third of the stops are in a block group where the percentage 
minority population exceeds the percentage minority population in the service area. For the most recent 
Census data, this is the American Community Survey 5-year estimates from 2022. As of this data, 
minorities comprise 24.6% of the total population. PRT chose to use the location of stops, rather than 
revenue miles of the route, to measure minority route status. Since some routes traverse through an area 
without stopping to serve, a stop location was determined to be the most accurate measure of the 
populations served by a route.  As of November 2024, 75 out of 100 PRT routes are designated minority 
routes. This is an increase of 18 routes, or 34%, from the previous program submission. Like income, 
PRT attributes this change to a greater dispersal of racial diversity across the service area, rather than a 
substantial increase in the total share of minority persons. A full list of minority transit routes follows the 
map.  

Minority Designated Transit Routes 
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Minority Designated Transit 
Routes 

4, 6, 7, 8, 11, 12, 13, 15, 16, 17, 18, 20, 21, 22, 24 26, 27, 29, 31, 43, 44, 48, 51, 
53, 54, 55, 56, 57, 58, 59, 60, 64, 65, 67, 68, 69, 71, 74, 75, 77, 79, 81, 82, 83, 
86, 88, 89, 93, 28X, 52L, 61A, 61B, 61C, 61D, 71A, 71B, 71C, 71D, G2, G3, 
P1, P12, P16, P17, P3, P67, P68, P69, P7, P71, P76, P78, Y1, Y46 

Non-Minority Designated 
Transit Routes 

1, 2, 14, 36, 38, 39, 40, 41, 87, 91, 19L, 51L, 53L, BLUE, DQI, G31, MI, O1, 
O12, O5, P10, P13, RED, SLVR, Y45, Y47, Y49 

 

Routes falling into both route classifications include: 

Minority and Low-Income 
Designated Transit Routes (68 
out of 100 routes) 

4, 6, 7, 8, 11, 13, 15, 16, 17, 18, 20, 21, 22, 24, 26, 27, 43, 44, 48, 51, 53, 54, 
55, 56, 57, 58, 59, 60, 64, 65, 67, 68, 69, 71, 74, 75, 77, 79, 81, 82, 83, 86, 88, 
89, 93, 28X, 52L, 61A, 61B, 61C, 61D, 71A, 71B, 71C, 71D, G2, G3, P1, P17, 
P3, P67, P68, P69, P7, P71, P76, P78, Y46 

 

Routes falling into neither route classification include: 

Non-Minority and Non-Low 
Income Designated Transit 
Routes (16 out of 100 routes) 

2, 14, 36, 38, 39, 41, 19L, DQI, G31, MI, O12, O5, P13, Y45, Y47, Y49 
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Minority System Map 
The map below overlays all essential PRT assets alongside minority block groups, along with important 
destinations such as hospitals, senior centers, and shopping centers.  
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Survey Based Customer Demographics and Travel Patterns 
A customer survey was conducted in October 2023 by the consulting firm Campos, Inc. The survey 
captured 1,000 responses from riders 18 years and older, approximately half of which were surveyed by 
live interceptors on-board vehicles and at stops. The remaining responses were collected online from a 
subset of registered ConnectCard users. There is a +/- 3% margin of error in survey responses at the 95% 
confidence level.  

Survey Demographics 

Race, Color & National Origin
Respondents were asked their race/ethnicity. 55.8% responded as White, 31.9% as Black, 10.0% 
identified as another race, and 2.3% of respondents did not respond to the question on race and ethnicity. 
The change in methodology likely explains the increase in Black respondents from the previous survey—
while just 14% of online respondents were Black, they accounted for the majority of those surveyed on 
vehicles and at stops. The previous survey conducted in 2019 only included online and telephone 
responses. The updated findings suggest that PRT’s ridership disproportionately includes Non-White 
residents of Allegheny County. 
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English Proficiency & Language Spoken at Home 
PRT conducted a Fare survey in 2022 that included the option to complete it in multiple languages. 98.9% 
of responses were recorded in English, 0.8% in Spanish, 0.1% in Vietnamese,0.1% Chinese, and 0.1% 
Others (including French, Arabic, Nepali, Portuguese, and Italian). 
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Household Income 
Respondents were asked their household income. 801 (80.1%) people answered this question. The 
distribution of answers was skewed towards lower income individuals, with nearly 40% of respondents 
saying their annual household income was less than $35,000.  

 

When developing a ridership profile of our riders for income, the income brackets skew lower than the 
county average.  Households with an annual income below $35,000 are overrepresented in the survey, 
while households making $100,000 or more annually are underrepresented.  
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Travel Patterns 
Modal Usage 
Using results from the 2022 Fare survey conducted by PRT with Campos, Inc., 87% reported using the 
Bus as their primary mode within the system, with 13% indicating that they primarily use Light Rail. 
None of the respondents in this survey used the Incline as their primary mode within the system. These 
results are generally consistent with ridership figures for FY24 by mode (90.0% Bus, 9.2% Light Rail, 
0.7% Incline). 

Bus 87% 
Light Rail 13% 
Incline 0% 

 
Frequency of Use 
Most riders (70%) surveyed take transit at least four days per week. 10% of riders surveyed ride once per 
week or less, indicating that they are occasional or special event users only, rather than commuters or 
regular users.  

 

 
Transfers 
Riders were asked how many transfers were needed to complete their one-way trip. 60% of riders 
reported one or more transfers, with the remaining 41% not requiring a transfer. This survey was 
conducted with live responses on transit vehicles, so there may be an overrepresentation of riders with 
long total trip times. 

No Transfer Needed 41% 
One Transfer 32% 
Two Transfers 20% 
Three or More Transfers 8% 
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Fare Usage and Types 
PRT allows its riders to pay for their ride in many ways. ConnectCard, PRT’s reusable payment card, can 
be loaded with any value (Stored Cash Value) or with a time-based unlimited pass (Weekly, Monthly or 
Annual). PRT also sells tickets and books of tickets good for a trip(s) and accepts Senior Citizen and 
Student passes for reduced fares. Persons with disabilities also ride with a ConnectCard with reduced 
fares. Cash is also allowed on board vehicles as a payment method. Fare types recorded in CY2023 are 
reported in the chart below: 

 

Based on recorded fare types, U-Pass accounted for more than one-quarter of total system use, 
highlighting the high transit propensity among university students, faculty, and staff in our service area. 
Other fare types with high utilization include: Monthly Pass (14%), Senior Pass (11%), Weekly Pass 
(9%), and Stored Value (9%). Cash fares account for 7% of ridership, and half fare passes accounted for 
3% of ridership.  

In addition to recorded fare data from CY2023, PRT also has survey responses from 2022 (see below). 
The primary difference between the 2022 survey data and recorded fare data from the following year is 
that the survey underrepresented U-Pass and Senior Pass ridership. The higher values for Stored Value 
and time-based fares are more representative of peak commute travel patterns, whereas riders using U-
Pass and Senior Pass fares are more likely to ride during off-peak hours outside of the Central Business 
District. Additionally, ridership with the downtown rail fare-free zone is not captured in our fare data, as 
there is no payment upon boarding for stations within the fare-free zone. 
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Among surveyed riders, Weekly Pass was the leading fare type (20%). Other popular fare types among 
survey respondents were: Monthly Pass (14%), 3-Hour Pass (11%), Day Pass (10%), U-Pass (9%), Senior 
Pass (9%), and Stored Value (8%). 12% of survey respondents reported using cash fares.  
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Household Income by Minority Status  
Respondents who identified as White / Caucasian, on average, reported higher incomes than respondents 
from other racial groups. Respondents who did not record a response for income (23% of Black 
respondents, 17% of White respondents, and 20% of other respondents) are excluded from this chart. As 
can be seen in the chart below, 64% of Black respondents to this question reported income of under 
$25,000, compared to 42% of White respondents. 

 

Travel Patterns by Minority Status and Income Levels 
Modal Usage 
Modal Usage by Minority Status 
The graph and chart below show the breakdown of transit modes by race. The survey found that White 
respondents are more likely to use Light Rail than respondents from other races. Buses remain the 
predominant mode across all racial groups. 
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Modal Usage by Income 
Modal use reflects differences between the highest and lowest income brackets. While Bus usage reflects 
the majority of system use across all income brackets, Light Rail usage increases consistently at higher 
income levels. Incline use also increases with income, but overall usage is 1% or less across all income 
brackets. 

 

 
Frequency of Use 
Frequency of Use by Minority Status 
PRT’s ridership survey found that a plurality of riders across all racial groups use PRT services 4-5 times 
per week, approximating a weekday commute pattern. Black riders were slightly more likely (33%) to 
respond ‘6 or more times per week,’ indicating a greater propensity for weekend and non-work trips. 
Since the survey was comprised mostly of in-person responses, few respondents indicated use of once per 
week or less frequently. 
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Frequency of Use by Income Levels 
PRT’s ridership survey found that income was a stronger predictor for frequency of transit use than race, 
with a clear decline in frequency of use as income levels increase. Among respondents earning $25,000 or 
less, nearly one-third (32%) use PRT services 6 or more days per week, compared to 11% among 
respondents earning $75,000 or more. This indicates greater reliance on public transit for non-work trips. 
Occasional or infrequent use, 1 trip per week or less, was similarly much higher among the highest 
earning respondents, accounting for 27% of respondents earning $75,000 but only 10% of respondents 
earning $25,000 or less. Despite the clear relationship between income and frequency of use, the plurality 
of riders across all income levels use PRT services 4-5 times per week, approximating a weekday 
commuter pattern. As with the other findings in this survey, responses are likely skewed toward more 
frequent riders, as they would be more likely to be included among responses collected in-person while 
accessing the PRT system. 
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Transfers 
Transfers by Minority Status 
Overall, 60% of riders stated that they required a transfer to a second transit vehicle to complete their 
primary trip. This finding is higher than in previous surveys and likely reflects the change in methodology 
to in-person survey collection, increasing likelihood of encountering a survey enumerator for riders 
spending the most time in transit. This consideration notwithstanding, minority riders are more likely to 
require a transfer than non-minority riders as a percentage; 56% of White respondents require at least one 
transfer, compared to 63% of Black respondents and 61% of other respondents. The racial disparity 
increases with the number of transfers, and notably Black respondents were twice as likely (12%) to 
require three or more transfers compared to respondents from other races. 

 

Transfers by Income Level 
Riders at lower income levels are more likely to require a transfer. 55% of riders earning less than 
$25,000 per year require one or more transfers, compared to just 36% of those earning $75,000 or more. 
The difference is even greater for riders requiring three or more transfers. 7% of riders earning less than 
$25,000 per year require three or more transfers, compared to just 1% of those earning $75,000 or more.  
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Fare Usage  
Fare Usage by Race 
Non-minorities are significantly more likely to use Stored Cash Value, and less likely to use Weekly and 
Monthly passes. Additionally, minorities are about twice as likely to use Cash as non-minorities, though 
the sample size is small. Other pass types are roughly aligned between the two groups.  

Data on Fare Type is only disaggregated by race in the survey responses. From the 2022 survey, Non-
White (Black and Other) riders were more likely to use cash and PPS (public school) fares. Black riders 
reported the highest rates of Senior Pass (12%) and Weekly Pass (25%) utilization, and comparatively 
low rates of U-Pass (3%) and Stored Value (3%). Asian and Hispanic riders (‘Other’) had the highest 
rates of U-Pass utilization (14%). 
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Fare Usage by Income Levels 
Based on responses to PRT’s 2022 ridership fare survey, there are a few trends that emerge. The most 
critical of these is the correlation between lower income riders and cash fares. As previously stated, riders 
using cash fares cannot take advantage of PRT’s free transfer policy, representing a disproportionate 
impact on lower-income riders who rely on cash fares. PRT is addressing this through our partnership 
with Vanilla Direct, along with rider outreach to communicate the comparative benefit of using a 
ConnectCard or time-based pass. At the other end of the income spectrum, Stored Value trends upward 
with increased incomes, as does utilization of PRT’s fare-free rail zone. The latter finding is consistent 
with findings on the relationship between income and mode usage, highlighted earlier in this section. U-
Pass shows a bimodal distribution, with highest utilization at the lowest and highest income brackets. This 
finding can be explained through the availability of U-Pass both to university-affiliated students and 
faculty, which are more likely to be represented at the bottom/top of the income distribution, respectively. 
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CHAPTER 4 SERVICE MONITORING  
Monitoring 
The metrics to measure disparate impact and equity of transit amenity distribution are defined in Chapter 
2 of the Title VI Program. The most recent ACS data was used throughout the program document and 
various analyses as available at the time they were completed. Where Census data are used, the specific 
dataset used is noted. 

Service Standards from Chapter 2 are all evaluated annually and reported to the Board in the form of an 
Annual Service Report. The Title VI pages of the Annual Service Reports for FY2022, FY2023, and 
FY2024 are attached as Appendices E, G, and I, respectively. Meeting minutes from presentations to 
Committee/Board members of the Annual Service Reports are also attached for reference as Appendices 
F, H, and J, respectively. In addition to this annual report, a summary of Service Standards and Policies 
for all three years is below. 

Performance of Minority and Non-minority Routes 

Disparate Impact Policy 
FTA Circular 4702.1B defines disparate impact as a facially neutral policy or practice that 
disproportionately affects members of a group identified by race, color, or national origin, where the 
recipient’s policy or practice lacks a substantial legitimate justification and where there exists one or more 
alternatives that would serve the same legitimate objectives, but with less disproportionate effects on the 
basis of race, color, or national origin. 

The Disparate Impact Threshold is defined for this section as the impact of any Service Standard or 
Policy that results in a minority population bearing adverse effects which are 20 percent more than the 
adverse effects borne by the non-minority population. Disparate impacts of less than 20 percent are 
determined to be insignificant in nature and will not bear further review or monitoring. 
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Summary of Analyses 
The service standards and policies are analyzed in this chapter to determine if a significant (>20%) 
disparate impact exists between minority and non-minority areas/routes throughout the transit system. 
PRT found one adverse impact; crowding was greater on minority routes at a significant rate as 
defined in PRT’s service standards.  A summary of the results follows: 

 

MINORITY 
TITLE VI 
SERVICE 
ANALYSES 

Minority 
Areas/ 
Routes 

Non-
minority 
Areas/ 
Routes 

Difference Disparity 
Exists 

Level of 
Disparity 

Significant to 
Disparate Impact 
Threshold of 
>20%? 

Service Standards 
Vehicle Load (percent 
full) 40.1% 37.5% -2.6% Yes 6.5% No 

Vehicle Headways -  
Weekday Peak 33.8 34.1 -0.3 No -1.0% No 

Vehicle Headways -  
Weekday Off-Peak 38.4 37.5 0.8 Yes 2.2% No 

Vehicle Headways -  
Saturday 47.8 54.4 -6.7 No -12.2% No 

Vehicle Headways -  
Sunday 53.4 58.9 -5.5 No -9.3% No 

On Time Performance 68.7% 70.7% -2.0% Yes 2.8% No 
Out-of-Service 2.0% 2.0% -0.0% No NA NA 
Crowding 1.1% 0.2% 0.9% Yes 433% Yes 
Span of Service - 
Weekday 18.0 16.9 1.1 No NA NA 

Span of Service - 
Saturday 15.6 13.2 2.3 No NA NA 

Span of Service - Sunday 14.1 11.3 2.8 No NA NA 
Service Availability 
(Census Block Groups) 76.2% 47.3% 28.9% No NA No 

Service Policies 
Transit Stops with 
Shelter per square mile 0.98 0.31 0.67 No NA No 

Fare Purchase Locations 
per square mile  0.32 0.12 0.20 No NA No 

Signs and Maps 
Locations per square mile .13 .05 .08 No NA No 

Schedule Locations per 
square mile  0.59 0.16 0.43 No NA No 

Park and Ride Spaces per 
square mile  20.42 17.41 3.01 No NA No 

Vehicle Age (years) 6.23 5.98 0.25 Yes 4.17% No 
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Vehicle Load (bus only) 
For this section, trips between 2022 and 2024 were analyzed to determine maximum passenger load 
versus capacity. “Capacity” was defined as seated load. 

On routes designated as minority routes, the average peak maximum load was 40.1%. On routes not 
designated as minority routes, the average peak maximum load was 37.5%. The difference between 
average peak maximum load on minority routes and non-minority routes was 2.6%. There were 
insignificant adverse impacts found for minority routes of 6.5% greater vehicle loads. PRT will keep an 
eye on this service standard as it adjusts schedules in FY2026 to avoid future significant adverse impacts. 

Note on Light Rail Loads 
Light rail vehicles do not have passenger counters, and as such, no load information is available for this 
period. All three light rail routes are considered non-minority routes. Automatic Passenger Counters were 
approved to be used by PRT beginning in January 2025, so this will be available for the next program 
submission.  

Vehicle Headway 
Trips per hour are covered in the Annual Service Reports for FY22, FY23, and FY24. The details can be 
found in Appendices E, G, and I, respectively. There were no adverse impacts found for minority or 
routes with vehicle headways (trips per hour) for weekday peak, Saturday, and Sunday service. For 
weekday off peak, an insignificant adverse impact was found of 2.2% greater headways for minority 
routes. PRT will keep an eye on this service standard as it adjusts schedules in FY2026 to avoid future 
significant adverse impacts. 

On-Time Performance 
On-time performance is covered in the Annual Service Reports for FY22, FY23, and FY24. The details 
can be found in Appendices E, G, and I, respectively. There were insignificant adverse impacts found 
for minority routes of 2.8% worse on-time performance. PRT will keep an eye on this service standard as 
it adjusts schedules in FY2026 to avoid future significant adverse impacts.  

Out of Service 
Out of Service is covered in the Annual Service Reports for FY23, and FY24 beginning with its 
development as a new service standard in the FY2023 Annual Service Report. The details can be found in 
Appendices G, and I, respectively. There were no adverse impacts for minority routes with no 
differences between groups in out of service.  

Crowding – Significant Adverse Impact 
Crowding is covered in the Annual Service Reports for FY22, FY23, and FY24. The details can be found 
in Appendices E, G, and I, respectively. There were adverse impacts found for both minority and 
low-income routes with vehicle headways (trips per hour).  

For minority routes, the adverse impact was 433% greater than for non-minority routes. The actual levels 
of crowding are low even for these subgroups at only 1.1% and 0.2% of trips, respectively, but the way 
that PRT’s service policies are set this is still an adverse impact. PRT will specifically target addition of 
trips on the worst performing minority and low-income routes for FY2026 (calendar year 2025) to 
mitigate these adverse impacts.  

Span of Service 
Span of Service is covered in the Annual Service Reports for FY22, FY23, and FY24. The details can be 
found in Appendices E, G, and I, respectively. There were no adverse impacts found for either minority 
or low-income routes with span of service.  
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Service Availability 
This metric is not included in the Annual Service Reports. Average service availability for calendar years 
2022-2024 is shown below. As of the end of 2024, 76.9% of Block groups within Allegheny County had 
transit service.  91.6% of minority Census Block groups have service and 68.6% of non-minority Census 
block groups had service. The difference between service availability on minority routes and non-
minority routes was 23.01% in favor of minority block groups. 

 
Census Block 
groups Served 

Meets 
Guideline? 

Minority 
Census Block 

Groups 
Served 

Non-minority 
Census Block 

Groups 
Served 

Difference Disparate 
Impact? 

Block groups 
Served 

817 

Yes 

351 466 

+23% No Total Possible 1062 383 679 

Percent Served 76.9% 91.6% 68.6% 
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Distribution of Transit Amenities 
There were no disparate impacts identified with the distribution of PRT’s transit amenities. These are not 
included in the Annual Service Reports. Details for each amenity category follow. 

Seating  
Seating is assumed to be located at places with shelter. See shelter section. 

Shelters  
The total number of bus shelters and stations with shelter owned by PRT in 2024 was 311. Of these, 124 
(39.9%) were in minority areas and 187 (60.1%) were not. The following map shows the location of these 
shelters and minority block groups. These figures do not include shelters which are owned by third 
parties. PRT places shelters based on gaps in existing advertising shelters which are owned by a third 
party and overseen by municipal governments. This equates to 0.98 stops/stations with shelters per square 
mile in minority areas, compared with 0.31 stops/stations with shelters per square mile in non-minority 
areas.  Shelters are provided in minority areas at a 216% higher rate per square mile than in non-minority 
areas, so there is no disparate impact in shelter locations. 

Map of PRT Shelter Locations and Minority Areas 
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Fare Product Purchase Locations 
PRT has 120 locations where fare products can be purchased. 112 of these locations are within the 
county: 40 in minority areas and 72 in non-minority areas. The following map shows these locations. This 
equates to 0.32 locations per square mile in minority areas, and 0.12 locations per square mile in non-
minority areas. Minority areas therefore have nearly three times the number of locations where fares can 
be purchased per square mile than non-minority areas, indicating no disparate impact with regards to fare 
purchase locations. In August 2023, PRT initiated a partnership with Vanilla Direct to expand access to 
purchase PRT fare products at third-party locations across the county. These additional sites are not 
included in this map or analysis, as PRT does not control the hundreds of locations which are part of the 
Vanilla Direct Network.  
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Signs and Maps 
PRT maintains wayfinding signage outside of fixed guideway stations and park-and-ride facilities. 17 out 
of 46 directional/wayfinding signs identified are located within minority block groups, representing a 
density of 0.13 per sq mile. This compares to a density of 0.05 in non-minority block groups across PRT’s 
service area, indicating no adverse finding on the distribution of directional signage. 
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Schedules 
Route schedules are sent to 170 unique locations around Allegheny County where they are stocked. PRT 
sends schedules to various other agencies as they are requested, but these are not under the control of PRT 
and as such are not included in this analysis. There are also 11 locations outside of the county that are not 
included in this analysis. The following map shows the stocked schedule locations and minority block 
groups. Of these 170 unique locations, 75 of them are in minority areas (44%), and 95 are in non-minority 
areas (56%). This equates to 0.59 locations per square mile in minority areas, and 0.16 locations per 
square mile in non-minority areas. Minority areas therefore have around four times the access to printed 
schedule materials as non-minority areas, so there is no disparate impact with regard to schedule stock 
locations. 

Map of Actively Stocked Schedule Locations and Minority Areas 
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Waste Receptacles 
PRT does not maintain waste receptacles beyond those found at fixed guideway stations.  

Park and Ride Lots 
In 2024, there were approximately 12,927 parking spaces across 43 Park-and-Ride locations operated by 
PRT throughout Allegheny County. The map below shows the location of these park and Ride lots and 
minority block groups. 12 of these sites are located in minority areas, providing an average of 20 parking 
spaces per square mile in minority areas. In non-minority block groups, the average parking spaces per 
square mile is 17. This is shown in the chart on the following page. Minority block groups feature more 
Park-and-Ride spaces per square mile than non-minority block groups, indicating no disparate impact in 
the availability of parking. 
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Escalators/Elevators 
PRT does not maintain escalators or elevators beyond those found at fixed guideway stations. 

Vehicle Assignment 
In order to analyze vehicle assignment by age, a single quarter sample (September - November) of routes 
is taken each year. This data is then matched with vehicle age at that time for each vehicle in the system.  
These matched data are then aggregated for the whole quarter to determine an average age of vehicles 
sampled on each route in the system. Routes are then aggregated based on their minority/non-minority 
status to develop an average age per vehicle in each of these two route groups.  

The results in the table below indicate a small disparate impact exists between minority and non-minority 
route bus ages. On average, buses on minority routes were 4.17% or 0.25 years older than vehicles on 
non-minority routes. This is largely due to the older average age of articulated vehicles at East Liberty 
and West Mifflin garages, which have a high number of minority routes. These larger vehicles are more 
likely to be assigned to minority routes to prevent overcrowding due to high ridership. In 2024 the 
average age of articulated vehicles was 0.5 years older than 40-foot vehicles. This has improved each year 
as new articulated vehicles enter the fleet. 
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Year Sample 
Size 

Sample 
Size - 
Minority 
Routes 

Sample 
Size - 
Non-
Minority 
Routes 

Average 
Age - 
Minority 
Routes 

Average 
Age - 
Non-
Minority 
Routes  

Difference Pct 
Difference   

Disparate 
Impact?   

2022 316,022 166,129  149,893 5.47 5.10 0.38 7.40% 
older 

No 

2023 307,511 170,399 137,112  6.22 5.98 0.23 3.85% 
older 

No 

2024 320,837 166,596 154,241 7.02 6.86 0.16 2.31% 
older 
 

No 

Summary 944,370 503,124 441,246 6.23 5.98 0.25 4.17% 
older 

No 

 

Approval from Board on Monitoring Program 
In addition to the Annual Service Reports, which approve Title VI analyses for on-time performance, out 
of service, crowding, service span, and trips per hour, a copy of the Board resolution amending and 
approving PRT’s full Title VI Program can be found in Appendix K. 
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CHAPTER 5 EVALUATION OF MAJOR SERVICE AND FARE 
CHANGES 
Policies and Procedures 

Disparate Impact and Disproportionate Burden Policy 
A copy of PRT’s Disparate Impact and Disproportionate Burden Analysis Policies for Major Service 
Changes or Fare Changes can be found in Appendix L. This document defines major service changes, 
disparate impacts, disproportionate burdens, and the thresholds used to determine is significant, adverse 
impacts exist. This policy has not changed since the prior Title VI Program submission to the FTA. 

As a summary of the policy document that informs the analyses on the following pages, both disparate 
and disproportionate impacts are determined to be present when adverse service or fare changes impact 
minority and/or low-income groups at a level 20% or more higher than their counterparts. 

Data Analysis Procedures for Conducting Service Equity Analyses 
To analyze major service changes for both potential disparate impacts and disproportionate burdens, the 
percentage of the targeted population (minority or low income) along the route is calculated. First, census 
block groups that are impacted by the service change are identified using Geographic Information 
Systems software. All block groups with centroids overlapping the system walkshed are included; 
additionally, any block groups with greater than 50% of their area falling within the system walkshed are 
also included, even if the centroid does not fall into the walkshed. The latter method can help to resolve 
limitations to the street network, topographic constraints, and other variables which might otherwise 
exclude block groups in which there is considerable access to PRT service.  

Once the block groups have been selected according to the method described above, the most recent 
available data from the American Community Survey is used to determine the total population, minority 
population, and low-income population within the affected area. The percentages of minority and low-
income residents are then compared to the target population of the entire service area to determine the 
differential impact on these populations compared to the average across the entire service area. If the 
difference between the targeted population in the proposed change and the targeted population of the 
entire area is greater than 20%, then a disparate impact or disproportionate burden is identified. 

If a disparate impact without adverse effects (i.e. service improvements) is found to be within a non-
targeted group, an explanation of how PRT plans to improve service for the targeted group is given. This 
method of demographic analysis was used for the disparate impact and disproportionate burden analyses 
for each route change. 
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Data Analysis Procedures for Conducting Fare Equity Analyses 
PRT conducts its Fare Equity Analyses by testing whether a potential fare change has either a disparate 
impact on minority riders or a disproportionate burden on low-income riders.  PRT obtains its base data 
by conducting a rider survey after management discussions are conducted as to when a fare change will 
be required.  In some cases, PRT will utilize census data to determine fare change impacts on 
neighborhoods.  

The effects of a fare structure change are examined for disparate impact by comparing average weighted 
fares, calculated by combining the number of minority and non-minority riders using each fare option and 
the per ride change in that fare. Any difference in the percent change of the average fare of +/-20% 
between the two groups will signal a disparate impact.  Likewise, PRT tests potential fare changes for a 
disproportionate burden on low-income riders.  Once again, the effects of a fare structure are examined by 
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comparing the average weighted fare, calculated by combining the number of low income and non-low-
income riders using each fare option and the per ride change in that fare.  Any difference in the percent 
change of the average weighted fare of +/-20% between these two groups will likewise signal a 
disproportionate burden. 

Service and Fare Equity Analyses 

Fare Equity Analyses 

Summary of Fare Changes During 2022 - 2024 Period 
Note: PRT implemented a major fare change on January 1st, 2022.  Detailed information about proposed 
fare changes officially became available at the March 18, 2021 Planning & Stakeholder Relations 
Committee meeting and was posted on www.portauthority.org shortly thereafter on a special page that 
provided an overview of the proposal. Beginning March 26, 2021, and ending on May 5, 2021, members 
of the public could review the proposed fare changes and submit comments. A full summary of the public 
comment period and the Title VI Analysis and Board Approvals can be found in Appendices M and N, 
respectively.    

2024 Proposed Fare Changes (implemented in Q1 2025) 

In 2023, PRT received a grant from the Heinz Endowments to conduct a limited scope and time universal 
pass program pilot study. Following the pilot and a further analysis conducted by PRT in coordination 
with its outside fare consultant, PRT’s Board authorized PRT via resolution passed on July 26, 2024, to 
conduct a formal public comment period, including a public hearing, to receive public comment for a 
proposed permanent universal pass program that would be made available to qualified employers, 
multifamily properties, and schools and known as the PRTner Pass program. 

The PRTner Pass program would be offered to secondary and post-secondary schools that are not eligible 
to participate in PRT’s University Pass Program, to residential multifamily properties with 10 or more 
units in one physical location, and to employers with 10 or more eligible employees. The PRTner Pass 
would be valid for unlimited use on PRT buses, light rail, and incline service. The PRTner Pass program 
would require the participating entity to purchase passes for 100% of their eligible employees, students, 
and apartment or housing units, with limited exceptions, such that the cost is pooled. The program was 
proposed to offer passes, at least initially, at an approximately 70% discount from PRT’s full fare 31-
day/monthly pass rate - or $28.00 per pass per month - through PRT’s Ready2Ride account-based 
ticketing application. 

The public comment period for the proposed PRTner Pass Program commenced on August 12, 2024, and 
ended on October 11, 2024, and included two public informational sessions on September 10, 2024, and a 
public hearing on September 12, 2024, along with other public engagement activities and the invitation 
for and receipt of written comments submitted to PRT by U.S. mail, online and via recorded voice 
message.  

The PRTner pass program was approved by the Finance committee and, subsequently, the full Board in 
November of 2024. PRT intends to implement the program in Q1 of calendar year 2025. A full summary 
of this Title VI Analysis and Board Approval is included as Appendix O and P respectively and will be 
included in the next Title VI Program Submission as well since the implementation technically occurred 
in 2025. 

http://www.portauthority.org/
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Major Service Change Equity Analyses 

Summary of Major Service Changes During 2022 – 2024 Period 
Between January 2022 and December 2024, the PRT completed 6 Major Service Changes as affecting 
more than 30% of a route’s weekly trips, directional miles, service hours or addition of a service day. The 
type of change and year of change is listed in the table below. 

Route Description of Change Date of 
Change 

Route 40  Addition of weekday service hours (+46%) June 2022 

Route 61D  Reduction of weekly service miles and hours (-25%, considered major for 
purposes of simplified public engagement) 

October 
2023 

Route 71A  Reduction of weekly service miles and hours (-36%) 

Route 71C  Reduction of weekly service miles and hours (-29%, considered major for 
purposes of simplified public engagement) 

Route 71D  Reduction of weekly service miles and hours (-40%) 

Route P17  Addition of weekday service hours and miles (+109%) 

 
Route 40 Major Service Change Equity Analysis 
Route 40 received a major service increase with the June 2022 schedule changes to reflect PRT’s 
Monongahela Incline Rehabilitation Project’s impact on the Mt. Washington neighborhood community 
within the City of Pittsburgh. This route generally follows the pathway that the Incline (funicular) takes 
from the South Side neighborhood (bottom of the Incline) to the Mt. Washington neighborhood (top of 
the Incline), and due to a planned closure of the incline for a handful of months for the rehabilitation, 
service on Route 40 was almost doubled to better provide this connection up to the top of Mt. Washington 
via another mode.  

However, the Incline project was not completed on time, and thus the service was not, and is still not, 
reduced back to its original level. As a result of this, the Title VI analysis of this major service addition 
was not completed prior to or after the service change but was discovered upon scanning all service 
change levels as a quality control check in the development of the first draft of this Title VI Program 
document. 

Thus, the Title VI analysis is included below. This was an addition of service for a low income, non-
minority designated route.   
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Route Minority 

Populatio
n in 
Service 
Block 
Groups 

Minority 
Populatio
n in 
Alleghen
y County 

Percent 
Change 
from 
Service 
Area 

Exceeds 
Disparat
e Impact 
Threshol
d 
(>20%)? 

Low 
Income 
Populatio
n in 
Service 
Block 
Groups 

Alleghen
y County 
Low 
Income 
Populatio
n 

Percent 
Change 
from 
Service 
Area 

Exceeds 
Disparat
e Impact 
Threshol
d 
(>20%)? 

40 Mount 
Washingt
on 

= 
1910/984
0 = 
19.4% 

24.6% -21.1% No = 
860/8513 
= 10.1% 

12.6% -11.9% No 
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Route 61D, 71A, 71C, and 71D Major Service Change Equity Analyses 
The Title VI equity analyses, summary of public comment period, and Board approvals for these major 
service reductions can be found in Appendices Q, R, and S respectively.  

Route 17 Major Service Change Equity Analysis 
The Title VI equity analysis and Board Approval for this major service addition can be found in 
Appendices T and U, respectively.  
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CHAPTER 6 COMPLIANCE AND COMPLAINTS 
Federal Civil Rights and DOT Title VI Standard Assurances 
Please see Appendix A which includes certification that all Assurances have been signed. 

DOT Title VI Approval by Board 
Please see Appendix K for full program approval by Board. 

List of Locations and Instructions to the Public for Filing a Title VI Complaint 
PRT prominently displays information to the public on how to file a Title VI complaint inside all of its 
transit vehicles, within printed schedules, and on the website (see image examples below and on the 
following page). PRT provides a specific submission portal for logging Title VI complaints and 
additionally provides an option within its general feedback/complaint portal for users to indicate 
discrimination. It is also possible for the public to submit complaints via email, in written form in-person 
or mailed to the main offices, or by calling customer support (with TTY services offered for the hearing 
impaired). PRT’s online submission form for Title VI complaints is viewable at the following URL:  

 https://www.rideprt.org/contact/contact-us2/title-vi-discrimination-complaint-
form/#:~:text=PRT%20is%20committed%20to%20ensuring,Act%20of%201964%2C%20as%20amended 

 

Title VI Notice to the Public Sign on Transit Vehicles: 

 

https://www.rideprt.org/contact/contact-us2/title-vi-discrimination-complaint-form/#:%7E:text=PRT%20is%20committed%20to%20ensuring,Act%20of%201964%2C%20as%20amended
https://www.rideprt.org/contact/contact-us2/title-vi-discrimination-complaint-form/#:%7E:text=PRT%20is%20committed%20to%20ensuring,Act%20of%201964%2C%20as%20amended
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Title VI Complaint Process and Contact Form, PRT Website  

  
https://www.rideprt.org/contact/contact-us2/title-vi-discrimination-complaint-form/  

 

  
  

https://www.rideprt.org/contact/contact-us2/title-vi-discrimination-complaint-form/
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Notice on paper and pdf timetables/transit schedules  
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Notice of Nondiscrimination 
The following is PRT’s Notice of Nondiscrimination: 
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Discrimination Complaint Process 
All PRT customers, clients, and members of the public, should you believe you have been subjected to 
discrimination based on race, color or national origin, or should you believe you have been adversely 
affected resulting from a complaint based on race, color or national origin, are encouraged to report any 
known or suspected violations.  

Reports can be submitted: 

• Online at www.rideprt.org  
• By emailing Judy Kalnas, PRT’s Program Manager – Office of Equal Opportunity, at Office 

ofEqualOpportunity@rideprt.org or at customerservice@rideprt.org.  
• In writing and mailed to PRT, Office of Equal Opportunity, 345 Sixth Avenue, Floor 3, Pittsburgh, 

PA 15222   
• By calling Customer Service at 412-442-2000 

 
Complaints must be received within 180 days from the date when the stated discrimination occurred.  

All complaints are reviewed by, and if required, investigated by the Program Manager – Office of Equal 
Opportunity.  Upon receipt of the complaint, you will be informed that an investigation of the complaint 
will be conducted, and that immediate corrective action will be taken, if appropriate.   

Following the complaint investigation, you will be notified in writing of the results. Complaints and 
investigative files of the complaints are maintained by the Office of Equal Opportunity for a minimum of 
seven years.  

Preliminary Inquiry 
 

1. Upon receiving the complaint, PRT’s Program Manager – Office of Equal Opportunity will conduct 
a preliminary inquiry to determine the need for further investigation.  

2. The Program Manager – Office of Equal Opportunity will notify you in writing that a preliminary 
inquiry is underway to determine the need for further investigation.  

3. If the preliminary inquiry indicates that an investigation is warranted, you will be notified in 
writing, and an interview will be scheduled.  

4. If the preliminary inquiry indicates an investigation is not warranted, you will be notified in writing 
of the reasons why and factors considered. 

 
Complaint Processing 
If the complaint is within the jurisdiction of PRT, or informal resolution was not possible, it will be 
promptly and impartially investigated.  
PRT’s goal is to address complaints within 90 days of receipt, though the time to carefully investigate 
complaints may be longer depending on the nature of the complaint and complexity of the issue. 

You will be notified in writing of the results of the investigation, what actions will be/have been taken in 
response, and a timeline to request review. 

A full list of all complaints filed between January 1, 2022, and December 31, 2024, can be found in 
Appendix T. 

http://www.rideprt.org/
mailto:ofEqualOpportunity@rideprt.org
mailto:customerservice@rideprt.org
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Investigative Process 
Following the initial inquiry, and dependent on the nature of the complaint, the Program Manager – Office 
of Equal Opportunity will investigate formal discrimination complaints in conjunction with PRT’s Service 
Planning and Development, Operations or Customer Service Departments.  

The investigation includes obtaining relevant facts, such as information from the preliminary inquiry.  

Upon the conclusion of the investigation, a report is prepared detailing facts obtained, investigation 
findings, and a summary provided to you in writing, along with any recommended corrective action, if 
necessary. 
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APPENDICES 
Appendix A – Title VI Assurances to the FTA 
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Appendix B – Summary of Outreach Efforts 2022 - 2024 

 



65 
 

 



66 
 

 



67 
 

 



68 
 

Appendix C – Language Assistance Plan 
Placeholder – See PDF attachment. 

Appendix D – Transit Service Standards  
Placeholder – see pdf attachment. 
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Appendix E –Title VI Evaluation of Service Standards from FY2022 Annual Service 
Report 
The link to the full FY2022 Annual Service Report, which is kept on PRT’s website, is 
https://www.rideprt.org/siteassets/inside-the-pa/transparency/annual-service-
report/asr_fy2022_final_update.pdf. Below are the Title VI Service Standard evaluation pages, extracted 
from the report. 

 

https://www.rideprt.org/siteassets/inside-the-pa/transparency/annual-service-report/asr_fy2022_final_update.pdf
https://www.rideprt.org/siteassets/inside-the-pa/transparency/annual-service-report/asr_fy2022_final_update.pdf
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Appendix F – Board Minutes of Presentation of FY2022 Annual Service Report 
Minutes are archived here on PRT’s website:  
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Appendix G - Title VI Evaluation of Service Standards from FY2023 Annual Service 
Report 
The link to the full FY2023 Annual Service Report, which is kept on PRT’s website, is 
https://www.rideprt.org/siteassets/inside-the-pa/transparency/annual-service-
report/01.08.24_final_asr_fy2023.pdf. Below are the Title VI Service Standard evaluation pages, 
extracted from the report. 

 

https://www.rideprt.org/siteassets/inside-the-pa/transparency/annual-service-report/01.08.24_final_asr_fy2023.pdf
https://www.rideprt.org/siteassets/inside-the-pa/transparency/annual-service-report/01.08.24_final_asr_fy2023.pdf
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76 
 

 

 

 



77 
 

Appendix H - Board Minutes of Presentation of FY2023 Annual Service Report 
Full minutes are archived here on PRT’s website: https://www.portauthority.org/siteassets/board/meeting-
documents/2022/january2023psrcminutes.pdf Below is a screenshot of the Title VI evaluation 
presentation minutes. 

 

https://www.portauthority.org/siteassets/board/meeting-documents/2022/january2023psrcminutes.pdf
https://www.portauthority.org/siteassets/board/meeting-documents/2022/january2023psrcminutes.pdf
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Appendix I - Title VI Evaluation of Service Standards from FY2024 Annual Service Report 
The link to the full FY2024 Annual Service Report, which is kept on PRT’s website, is 
www.rideprt.org/siteassets/board/meeting-documents/2025/feb/2.13.25_final_asr_fy2024.pdf. Below are the Title 
VI Service Standard evaluation pages, extracted from the report. 

 

https://www.rideprt.org/siteassets/board/meeting-documents/2025/feb/2.13.25_final_asr_fy2024.pdf
https://www.rideprt.org/siteassets/board/meeting-documents/2025/feb/2.13.25_final_asr_fy2024.pdf
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Appendix J – Board Agenda of Presentation of FY2024 Annual Service Report 
Minutes will be archived here on PRT’s website when they are finalized following the March 28th, 2025 
Board Meeting: https://www.rideprt.org/inside-Pittsburgh-Regional-Transit/Board/board-meeting-
information/  

As a result of the timing of this report, the agenda for the February ASR presentation is included instead. 
This can be found at: https://www.rideprt.org/siteassets/board/meeting-documents/2025/feb/february-
2025-planning-and-stakeholder-relations-committee-agenda.pdf  

   

https://www.rideprt.org/inside-Pittsburgh-Regional-Transit/Board/board-meeting-information/
https://www.rideprt.org/inside-Pittsburgh-Regional-Transit/Board/board-meeting-information/
https://www.rideprt.org/siteassets/board/meeting-documents/2025/feb/february-2025-planning-and-stakeholder-relations-committee-agenda.pdf
https://www.rideprt.org/siteassets/board/meeting-documents/2025/feb/february-2025-planning-and-stakeholder-relations-committee-agenda.pdf
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Appendix K – Board Resolution Amending and Approving Title VI Program 
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Appendix L - Disparate Impact and Disproportionate Burden Analysis Policy for Major 
Service Changes or Fare Changes 
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Appendix M – Title VI Analysis and Summary of Public Comment Period Fare Equity 
Analyses of Proposed Fare Changes for January 1, 2022 
See attached PDF for full document. 

Appendix N – Board Minutes Approving Title VI Fare Equity Analyses of Proposed Fare 
Changes for January 1, 2022 
See area on following page with box around it for pertinent information. 
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[Pages 2 - 4 omitted for not having Title VI pertinent information.]  
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Appendix O – Title VI Analysis and Summary of Public Comment Period for Fare 
Changes for PRTner Pass Program Beginning January 1, 2025 
See attached PDF for full document. 

Appendix P – Board Minutes November 2024 Approving Title VI Fare Equity Analyses for 
Fare Changes for PRTner Pass Program Beginning January 1, 2025 
See area on following page with box around it for pertinent information. 
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[Pages 2 – 4 were omitted as they are not pertinent to the Title VI Program.] 
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Appendix Q – Title VI Analysis for Fall 2023 Major Service Reductions 
PLACEHOLDER – SEE PDF ATTACHMENT 

 

Appendix R - Summary of Public Comment Period for Fall 2023 Major Service Reductions 
PLACEHOLDER – SEE PDF ATTACHMENT 
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Appendix S – Board Minutes Adopting Title VI Service Equity Analyses and Public 
Comment Period for Fall 2023 Major Service Reductions 

 

[Pages 2 and 3 were omitted as they do not have pertinent information.] 
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Appendix T – Title VI Analysis for Route 17 Major Service Addition Fall 2023 
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Appendix U – Board Minutes Adopting Title VI Service Equity Analysis for Route 
17 Major Service Addition Fall 2023 

 

[Pages 2, 3, and 5 omitted as they do not contain pertinent information.] 
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Appendix V – List of All Title VI Complaints Received January 1, 2022, and 
December 31, 2024 
 

Complaint 
Number Date 

Summary 
of 
Allegation 

Status Action Taken Discrimination 
Description 

84513 5/9/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

NWEB266738 5/10/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

NWEB267161 5/18/2022 Operator 
Discourtesy Closed Operator counseled by 

management 
Race/National 
Origin 

85233 5/24/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

NWEB267670 5/26/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB267667 5/26/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB268042 6/2/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB268546 6/3/2022 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin  

85856 6/7/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

86081 6/11/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB269056 6/12/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

86170 6/13/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

86277 6/15/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

86562 6/21/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

86651 6/22/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

86739 6/24/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

86830 6/26/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB270756 7/11/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 
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88060 7/20/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

88072 7/20/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

88951 8/6/2022 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin  

NWEB272503 8/9/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

89524 8/18/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

89854 8/25/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB273720 8/28/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

90928 9/14/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

91132 9/18/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB274789 9/26/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

91575 9/27/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB275054 10/5/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

92610 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

92881 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

93045 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB276387 11/1/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB277075 11/8/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

NWEB277287 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

94186 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

94679 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

94695 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 
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NWEB284962 12/6/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB285235 12/7/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

94984 12/7/2022 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin  

NWEB285327 12/8/2022 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB285404 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

95276 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

96164 1/6/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

96511 1/16/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB288358 1/27/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

97043 1/28/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
Race/National 
Origin 

NWEB288782 2/1/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

97259 2/2/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

97673 2/12/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB289782 2/24/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

98425 3/1/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

99047 3/14/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
Color/National 
Origin 

99020 3/14/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB290733 3/21/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

99561 3/25/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

99727 3/29/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

99893 4/1/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 
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NWEB291303 4/2/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

100050 4/5/2023 Operator 
Discourtesy Closed Operator counseled by 

management Color  

100427 4/13/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB292054 4/16/2023 Operator 
Discourtesy Closed Operator counseled by 

management Color 

101020 4/26/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

101073 4/27/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB292813 5/1/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

101321 5/3/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

101494 5/6/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

101490 5/6/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

101519 5/7/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

101626 5/9/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB294454 5/28/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

NWEB294458 5/29/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

102895 6/5/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB295250 6/13/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

103571 6/19/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

103618 6/20/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

104563 7/10/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

104609 7/11/2023 Operator 
Discourtesy Closed Operator counseled by 

management 
Race/National 
Origin 

104751 7/13/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 
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105196 7/21/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB297680 7/31/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB297681 7/31/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

106112 8/8/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

106539 8/16/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

NWEB299612 8/27/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

107522 9/1/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

108601 9/22/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

108794 9/26/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

108851 9/27/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

109425 10/5/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB302293 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

110388 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

110645 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

110708 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

110842 ######### Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

111461 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

111705 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

111910 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

112451 12/4/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 

112533 12/5/2023 Operator 
Discourtesy Closed Operator counseled by 

management Race 
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113384 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

113418 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB305404 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

113638 ######### Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

113643 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB305833 1/7/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

114465 1/21/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

114695 1/25/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

114874 1/30/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

115261 2/7/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

115351 2/9/2024 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

115358 2/9/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

115832 2/21/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB332587 2/23/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB332623 2/24/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

116014 2/25/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB332883 3/2/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB333009 3/6/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

116669 3/8/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

116712 3/10/2024 Operator 
Discourtesy Closed Operator counseled by 

management Color 

116916 3/14/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 
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NWEB333763 3/16/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

117197 3/20/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

117262 3/21/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

117536 3/27/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

117687 3/30/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

118147 4/9/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

118790 4/22/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

118938 4/25/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB336775 4/27/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

119101 4/29/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

119183 4/30/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

119945 5/14/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB338101 5/24/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB338503 6/1/2024 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

121092 6/6/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB338730 6/7/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB348165 6/25/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

122538 7/5/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB348733 7/6/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

123261 7/18/2024 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

123366 7/19/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 
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NWEB349927 7/23/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB350150 7/27/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB350245 7/30/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB350407 8/1/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

124026 8/2/2024 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

NWEB350926 8/15/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

125111 8/24/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

126190 9/13/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race/Color 

NWEB380343 10/2/2024 Operator 
Discourtesy Closed Operator counseled by 

management 
National 
Origin 

127419 10/4/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

127969 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

NWEB381381 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

129231 11/2/2024 Operator 
Discourtesy Closed Operator counseled by 

management Race 

130184 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 

131629 ######### Operator 
Discourtesy Closed Operator counseled by 

management Race 
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